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“After 30 years in that townhouse, it’s time for me 
to downsize. My son offered to put me in a nursing 
home. He might’ve well asked me to die right there. 
Instead I chose to move here, There’s a community 
here thats ‘s more than ready to love and take care 
of me.”  - Arethea, Apt 8D

Longhouse
investigating the borders in living 

Core III / Term I, 2024
Prof. Gary Bates
Typology: Housing
New York, New York

Collaborative Work: Omar Ismail

Recognizing the unique conditions of social and 
physical barriers and encroachments around our 
proposed site in West Harlem, our housing project 
uses these moments as a provocation to explore 
a blurring of boundaries within an apartment 
building. Through the blurring of boundaries 
between party walls and circulatory space, 
harsh boundaries are perforated and thickened 
to become places of interaction and sharing. 
Residents are able to delineate a gradient of 
privacy built around their living habits in a variety 
of unit sizes. 

You can imagine a book collector curating 
reading material every week and displaying them 
conspicuously such that neighbors may choose 
to borrow and read a book on their way through 
the building. Youth living in the building roam freely 
under the watchful eyes of other residents. Here 
they can be exposed to hobbies, stories, or even 
the elderly wisdom of an aging neighbor. Likewise, 
this aging neighbor can feel confident in having a 
support network of familiar neighbors. At its heart 
our project is driven by the idea of challenging the 
ideal nuclear family, subverting typical modes of 
isolated living experienced by many in 
New York City.

Using a Co-Op model, the project aims to provide 
residents a sense of ownership and community 
that is often deprived in apartment complexes 
across the city.

*All material was completed collabratively.
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“This place is not like any other apartment I’ve 
ever been. Instead of being locked away in my 
apartment my neighbors have quickly become 
my friends.” - Natalie, Apt 4C

“Life living here has been great! Having 
children run through the hallways  has 
brought me great joy.” - Denise, Apt 2B

“This building fosters an attitude of sharing. It’s 
been hard since I’ve lost James in the accident 
but being here I feel like I have a community to 
take care of me.” -  Jasmine, Apt 3A

Longhouse 5



“I love the bathhouse! It gives me a piece to unwind  after 
commuting from work downtown” - Zoe , Apt 2G

“I thought this whole shared living thing 
would be extremely uncomfortable but it’s 
been great so far. When I need privacy I can 
hide away.” - Joe , Apt 6F

“Khaled loves to share his books with my daughter 
and all the other kids in the building. Everyone loves 
to gather around his bookshelf.” - Kareem, Apt 7E

Longhouse 7



What if the building had a basketball court?

I should be able to see my kid from my apartment.

What if there were niches to 
read and places to converve?

What if apartments spilled
 into one another?

What if getting to your apartment became an adventure?

What if a floor became a neighborhood?

What if there was a 
place for community 
to congregate?

Longhouse 9
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Previous to our intervention Convent Ave. and 128th St. terminated at a dead end. 
Longhouse acts as a bridge spanning these two elevations to link the proposed 
park and the surrounding neighborhood. The lobby meeting convent provides a 
streetfront presence similar to the nearby townhouses. On the 128th frontage, 
the building lifts itself to allow the proposed park on the site to be washed 
underneath.  
 
The bathhouse on the 1st level and the basketball court on the existing taxi 
storage building act as community anchor points for relationships and networks 
to grow between residents of the building and larger community.

Longhouse 11
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north facade detail

bathhouse plan

“I love to tell people I live in the building with 
 the weird  windows on 128th and Convent” 
- Harper, 2B

“While it’s been tough to adjust to life after 
divorce, I couldn’t have asked for a better place 
to raise Trey. Being able to share my book 
collection with the other kids in the building has 
made him quite popular.” - Khaled, 7H

south facade detail

Longhouse 19



District 4 
Alternative approches to archeology and the 
preservation of Seoul’s built fabric. 

Adv. VI / Term II, 2026
Prof. Nahyun Hwang
Typology: Urban Landscape
Seoul, South Korea 

Collaborative Work: Julian 0’Donnell 
& Martin Ramirez-Arrazola

In an alternative present, the Korea Heritage 
Service Bureau of Buried Heritage has established 
the northeastern corner of Euljiro, District 4, as 
a zone of Significant National Heritage (SNH) 
to articulate the material landscape of the area 
across all time periods. 

Using recomposed elements of the soon-to-be-
demolished Sewoon Sangga complex and its 
surrounding neighborhood, distinct operations 
respond to specific site features and the material 
makeup of the found elements. The SNH, 
separate from the adjacent Jongmyo Shrine, 
chooses to embrace the entirety of the material, 
historical, and cultural aspects of the site. Not 
a frozen period of time. Radios, calculators, and 
illegal firearms are given the same importance as 
the pots, jewelry, and foundations of the Joseon 
dynasty. Maintaining the material culture but 
providing new futures our project proposes new 
ways of imagining heritage and rejects the fallacy 
of Tabula Rasa.

Acting as a provocation against the fast cycle 
of turnover of architecture in Korea but also the 
larger developed world, District 4 challenges us to 
consider the importance of every building as a site 
of memory, culture, and continued growth.  

*All material was completed collabratively.
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1             
Pyrotechnic display launching the 
demoli t ion of the Jongno Seun 
Shopping Center 
(Hyundai Shopping Center) 

Date: December 17, 2008
Location: Hyundai Sangga 

종로선쇼핑센터(현대쇼핑센터) 철
거 착공을 알리는 불꽃놀이

날짜: 2008년 12월 17일
장소: 현대상가

2            
President Park Chung Hee and 
Mayor Kim Hyun-ok cutt ing r ibbon 
at opening ceremony (Sewoon 
Sangga South facade) 
National archives of Korea 

Date: 1967 
Location: Sewoon Sangga 

박정희 대통령과 김현옥 시장이 
개관식에서 리본 커팅을 하고 있
다 (세운상가 남쪽 정면)
국가자료원

날짜: 1967년
장소: 세운상가

3             
President Park Chung Hee and 
Mayor Kim Hyun-ok stand on 
demolished bridge during opening 
ceremony 
National Archives of Korea 

Date: 1967 
Location: Sewoon Sangga 

4           
Thieves (f i lm) stairwel l  shower 
scene (south core) 

Date: October 12, 2012
Location: Dael im Sangga

박정희 대통령과 김현옥 시장이 
철거된 다리 위에서 열린 개통식
에 참석하고 있다.
국가자료원

날짜: 1967년
장소: 세운상가

영화 ‘도둑들’ (Thieves) 계단 샤
워 장면 (남쪽 코어)

날짜: 2012년 10월 12일
장소: 대림상가

5             
Trucks circulat ing the Dong-A 
I lbo crowd the f irst f loor loading 
dock 

Date: February 10, 1993 
Location: Jinyang Sangga 

동아일보를 오가는 트럭들이 1층 
하역장에 빼곡히 들어서 있다.

날짜: 1993년 2월 10일
장소: 진양상가

6          
Arcade during the “golden age” of 
Sewoon Sangga 

Date: November, 1983
Location: Seun Shopping Mall  

세운상가의 “황금기” 시절 오락실

날짜: 1983년 11월
장소: 세운쇼핑몰

7            
Seoul Mayor Oh Se-hoon press 
conference

Date: 2022

“I want to vomit blood” 

서울시장 오세훈 기자회견

날짜: 2022년

“피를 토하고 싶다”

8         
Model of Seun Shopping Center 
at the Seoul Museum of History 
at Jongno-gu 

Location: Deal im Sangga 

종로구 서울역사박물관에 있는 세
운쇼핑센터 모형

위치: 대림상가

9         
Busking concert on the roof of 
Seun Shopping Mall

Date: Ongoing 
Location: Hyundai Sangga 

세운쇼핑몰 옥상 버스킹 콘서트

기간: 상시
장소: 현대상가

10        
Beyond Seun Shopping Center: 
Beyond the Grand Plan 

세운 쇼핑센터 너머: 거대한 계획
을 넘어서

11       
Facade of Seun Shopping Center 
on f ire

Date: 1969
Location: Hyundai Sangga 

세운 쇼핑센터 외벽 화재

날짜: 1969년
장소: 현대상가

13            
Sewoon Sangga under 
construct ion 

Date: 1966 - 1967 
Location: Sewoon Sangga 

세운상가 공사 중

기간: 1966년 - 1967년
위치: 세운상가

14            
Seun rooftop Zumba dance class

Date: Ongoing 
Location: Hyundai Sangga

세운 옥상 줌바 댄스 수업

기간: 상시 진행
장소: 현대상가

15           
President Park Chung Hee and 
Mayor Kim Hyun-ok on opening 
day 

Date: 1967
Location: Hyundai Sangga

박정희 대통령과 김현옥 시장이 
개관식에 참석한 모습

날짜: 1967년
장소: 현대상가

16           
Sewoon Sangga Opening Cere-
mony 
National Archives of Korea 

Date: 1967
Location: Demolished Bridge 
(Sewoon Sangga) 

세운상가 개통식
국가자료원

날짜: 1967년
장소: 철거된 다리 (세운상가)

17           
People purchasing pirated 
records at the Seun Shopping 
Canter 

Date: 1977 

Seun 쇼핑센터에서 불법 복제 음
반을 구매하는 사람들

날짜: 1977년

18          
Pirated Electronics Catalog 

Date:1993 

불법 복제 전자제품 카탈로그

날짜: 1993년

19          
Made in Cheonggyecheon: Era of 
Pirated Pop Culture 
Cover of exhibit ion catalog 

Date: August 8 - November 11, 
2018 

청계천에서 만들어진: 해적판 대
중문화 시대
전시 도록 표지

기간: 2018년 8월 8일 - 11월 11
일

20          
Thieves (f i lm) facade shootout

Date: 2012
Location: Deal im Sangga 

도둑들 (영화) 건물 앞 총격전

날짜: 2012년
장소: 데알림상가

21          
Hunters (f i lm) Sewoon Sangga 
Atr ium 

Date: 2010
Location: Sewoon Arcade (Se-
woon Sangga)
 
헌터스 (영화) 세운상가 아트리움

날짜: 2010년
장소: 세운상가 (세운상가)

22          
Media Art x Sewoon Shopping 
Mall  poster 

Date: 2020 - 2021
Location: Sewoon Sangga

미디어 아트 x 세운상가 포스터

기간: 2020년 - 2021년
장소: 세운상가

23          
Announcement cartoon for the 
demoli t ion ceremony of the 
Jongno Seun Center publ ished in 
Dong-A-I lbo 

Date: December 18, 2008 
Location: Hyundai Sangga

동아일보에 게재된 종로선센터 철
거식 광고 만화 

날짜: 2008년 12월 18일 
장소 : 현대상가

24          
Sti l l  f rom Pieta (f i lm) 

Date: 2012
Location: Seun Complex 

영화 <피에타>의 스틸컷

날짜: 2012년
장소: 세운 컴플렉스

25          
Seoul Living and Cultural Data 
Survey 

Date: 2010

서울 생활문화 데이터 조사

날짜: 2010년

26          
Sewoon Industr ial  Characterist ics 
Survey Report 

Date: August, 2019 
Location: Hyundai Sangga 

세운 산업 특성 조사 보고서

날짜: 2019년 8월
장소: 현대상가

27         
The City is a Line: Mayor Kimhy-
eonok promotional poster 

Date: July 1 - August 21, 2016

도시는 선이다: 김현옥 시장 홍
보 포스터

기간: 2016년 7월 1일 ~ 8월 21일

28       
Seun opening ceremony 

Date: 1967
Location: Sewoon Sangga

세운 개회식 

날짜: 1967년
장소: 세운상가

30            
Thieves (f i lm) stairwel l  shower 
scene (south core) (2) 

Date: 2012
Location: Dael im Sangga

영화 <도둑들>(Thieves) 계단 샤
워 장면 (남쪽 코어) (2)

날짜: 2012
장소: 대림상가

31            
Made in Cheonggyecheon: Era of 
Pirated Pop Culture promotional 
poster 

Date: August 8 - November 11, 
2018 

‘청계천에서 만든: 해적판 대중문
화 시대’ 홍보 포스터

기간: 2018년 8월 8일 ~ 11월 
11일

32           
Pieta (f i lm) st i l l  (The Tower of 
Desire) 

Date: 2012
Location: Sewoon Sangga 

피에타 (영화) 스틸컷 (욕망의 탑)

날짜: 2012년
장소: 세운상가

33            
View of Hyundai Sangga from 
Jongmyo Shrine 

Date: Unknown
Location: Hyundai Sangga (North 
facade) 

종묘에서 바라본 현대상가 전경

날짜: 미상
위치: 현대상가 (북쪽 정면)

34           
Advert isement for performance at 
Hyundai Sangga

Date: Unkown
Location: Hyundai Sangga

현대상가 공연 광고

날짜: 알 수 없음
장소 : 현대상가

35           
Eulj i ro as seen in Vogue 

Date: Apri l  24, 2017
Location: Seun Shopping Com-
plex (Eul j i ro Border)

보그에 실린 을지로의 모습

날짜: 2017년 4월 24일
장소: 세운쇼핑몰 (을지로 경계)

36           
Advert isement for Sewoon 
Sangga l iv ing 

Date: 1975
Location: Sewoon Sangga

세운상가 주거 광고

날짜: 1975년
장소: 세운상가

37           
Vincenzo (TV-series) st i l l 

Date: 2021
Location: Sewoon Arcade

빈첸초 (TV 시리즈) 스틸컷

날짜: 2021년
장소: 세운 아케이드

38          
Model of Seun Shopping Center 
at the Seoul Museum of History 
at Jongno-gu (2)

Location: Deal im Sangga 

종로구 서울역사박물관에 있는 세
운쇼핑센터 모형 (2)

위치: 대림상가

39           
Seun Shopping Mall  second-hand 
electronics (Maker City) 

Date: 1980s
Location: Maker City (Hyundai 
Sangga) 

세운쇼핑몰 중고전자제품매장 (메
이커시티)

날짜: 1980년대
위치: 메이커시티 (현대상가)

40          
Poli t ic ians unfurl ing turf in front 
of development mockup 

Date: Unknown 

정치인들이 개발 모형 앞에서 잔
디밭을 펼치고 있다

날짜: 미상

41           
Pirated King Crimson records 
- a comparison of aging between 
pirated and original copies 

Date: 1970s - 1980s

불법 복제된 킹 크림슨 음반 - 불
법 복제본과 정품의 세월의 흔
적 비교

시기: 1970년대 - 1980년대

42           
Comparison of Seoul ci ty skyl ine 
1909 - 2009 

Date: 1909 - 2009 

1909년과 2009년 서울의 도시 
경관 비교

날짜: 1909년 - 2009년

43         
Hunters (f i lm) st i l l  in Sewoon 
Arcade atr ium 

Date: 2010
Location: Sewoon Sangga 

영화 <헌터스>의 스틸컷 (세운상
가 아트리움)

날짜: 2010년
장소: 세운상가

44         
The many faces of Sewoon 
Sangga 

세운상가의 다양한 모습

45         
Sewoon Sangga as seen from the 
rooftop of Jinyang Sangga 

Date: 1970s

진양상가 옥상에서 바라본 세운
상가 

날짜: 1970년대

47            
Seun Shopping mall  near 
Cheonggyecheon

Date: 1988 
Location: Pungjeon Sangga 

청계천 근처 세운 쇼핑몰

날짜: 1988년
위치: 풍전상가

48           
Raising of last beam (Seun open-
ing ceremony) 

Date: 1967
Location: Hyundai Sangga 

마지막 기둥 게양식 (선 개관식)

날짜: 1967년
장소: 현대상가

49           
Emergency Measure No.9 is 
enacted in response to pro-de-
mocracy sentiment

Date: 1975

민주화 열망에 부응하여 긴급조치 
제9호가 제정되었다.

날짜: 1975년

49           
Emergency Measure No.9 is 
enacted in response to pro-de-
mocracy sentiment

Date: 1975

민주화 열망에 부응하여 긴급조치 
제9호가 제정되었다.

날짜: 1975년

50           
Brothers in Heaven (f i lm) st i l l 
outside Seun Shopping Mall 

Date: 2017
Location Eul j i ro/Sewoon
boundary 

영화 <하늘의 형제들> 촬영 현장 
(세운쇼핑몰 앞)

날짜: 2017년
장소: 을지로/세운 경계

51          
Fireworks Charge Gyeongseong 
Wandering (Seun Mall)

경성 산책로 불꽃놀이 (선몰)

52         
Sewoon Sangga Atr ium as seen 
in Vogue 

Date: Apri l  24, 2017
Location: Sewoon Sangga 

보그에 실린 세운상가 아트리움

날짜: 2017년 4월 24일
장소: 세운상가

53        
President Park Chung-hee and 
Mayor Kim Hyun-ok visi t ing Seun 
Mall 

Date: 1968
Location: Sewoon Sangga 

박정희 대통령과 김현옥 시장, 세
운몰 방문

날짜: 1968년
장소: 세운상가

54        
Seun rooftop concert operat ion 
location plan 

Date: Ongoing 
Location: Hyundai Sangga 

세운 옥상 콘서트 운영 장소 계획

기간: 진행 중
장소: 현대상가

55        
Vincenzo (TV-series) st i l l  of 
Sewoon Sangga atr ium 

Date: 2021
Location: Sewoon Sangga 

빈센조(TV시리즈) 세운상가 아트
리움 스틸컷 

날짜: 2021
장소: 세운상가

56        
Thieves (f i lm) stairwel l  shower 
scene (south core) (3) 

Date: 2012
Location: Dael im Sangga

영화 <도둑들>(Thieves) 계단 샤
워 장면 (남쪽 코어) (3)

날짜: 2012
장소: 대림상가

12       
Mayor Kim writ ing “Seun” 
at the Seun Shopping 
Center opening ceremony 

Date: 1967
Location: Various 

김 시장이 선상점 개점식에서 “
선”이라는 글자를 쓰고 있다.

날짜: 1967년
장소: 여러 곳

29      
Theives (f i lm) facade shootout (2)

Date: 2012
Location: Deal im Sangga

도둑들 (영화) 정면 총격전 (2)

날짜: 2012
장소: 데알림상가

46      
Vincenzo (TV-series) st i l l  over-
looking Sewoon Sangga’s South 
facade 

Date: 2021
Location: Sewoon Arcade

드라마 ‘빈첸초’ 촬영 장소인 세
운상가 남쪽 정면을 내려다보
는 모습

날짜: 2021년
장소: 세운상가

57        
Boiler dealership in Seun Shop-
ping Mall 

Date: 1991
Location: Sewoon Sangga 

세운상가 내 보일러 판매점

날짜: 1991년
위치: 세운상가
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1             
Pyrotechnic display launching the 
demoli t ion of the Jongno Seun 
Shopping Center 
(Hyundai Shopping Center) 

Date: December 17, 2008
Location: Hyundai Sangga 

종로선쇼핑센터(현대쇼핑센터) 철
거 착공을 알리는 불꽃놀이

날짜: 2008년 12월 17일
장소: 현대상가

2            
President Park Chung Hee and 
Mayor Kim Hyun-ok cutt ing r ibbon 
at opening ceremony (Sewoon 
Sangga South facade) 
National archives of Korea 

Date: 1967 
Location: Sewoon Sangga 

박정희 대통령과 김현옥 시장이 
개관식에서 리본 커팅을 하고 있
다 (세운상가 남쪽 정면)
국가자료원

날짜: 1967년
장소: 세운상가

3             
President Park Chung Hee and 
Mayor Kim Hyun-ok stand on 
demolished bridge during opening 
ceremony 
National Archives of Korea 

Date: 1967 
Location: Sewoon Sangga 

4           
Thieves (f i lm) stairwel l  shower 
scene (south core) 

Date: October 12, 2012
Location: Dael im Sangga

박정희 대통령과 김현옥 시장이 
철거된 다리 위에서 열린 개통식
에 참석하고 있다.
국가자료원

날짜: 1967년
장소: 세운상가

영화 ‘도둑들’ (Thieves) 계단 샤
워 장면 (남쪽 코어)

날짜: 2012년 10월 12일
장소: 대림상가

5             
Trucks circulat ing the Dong-A 
I lbo crowd the f irst f loor loading 
dock 

Date: February 10, 1993 
Location: Jinyang Sangga 

동아일보를 오가는 트럭들이 1층 
하역장에 빼곡히 들어서 있다.

날짜: 1993년 2월 10일
장소: 진양상가

6          
Arcade during the “golden age” of 
Sewoon Sangga 

Date: November, 1983
Location: Seun Shopping Mall  

세운상가의 “황금기” 시절 오락실

날짜: 1983년 11월
장소: 세운쇼핑몰

7            
Seoul Mayor Oh Se-hoon press 
conference

Date: 2022

“I want to vomit blood” 

서울시장 오세훈 기자회견

날짜: 2022년

“피를 토하고 싶다”

8         
Model of Seun Shopping Center 
at the Seoul Museum of History 
at Jongno-gu 

Location: Deal im Sangga 

종로구 서울역사박물관에 있는 세
운쇼핑센터 모형

위치: 대림상가

9         
Busking concert on the roof of 
Seun Shopping Mall

Date: Ongoing 
Location: Hyundai Sangga 

세운쇼핑몰 옥상 버스킹 콘서트

기간: 상시
장소: 현대상가

10        
Beyond Seun Shopping Center: 
Beyond the Grand Plan 

세운 쇼핑센터 너머: 거대한 계획
을 넘어서

11       
Facade of Seun Shopping Center 
on f ire

Date: 1969
Location: Hyundai Sangga 

세운 쇼핑센터 외벽 화재

날짜: 1969년
장소: 현대상가

13            
Sewoon Sangga under 
construct ion 

Date: 1966 - 1967 
Location: Sewoon Sangga 

세운상가 공사 중

기간: 1966년 - 1967년
위치: 세운상가

14            
Seun rooftop Zumba dance class

Date: Ongoing 
Location: Hyundai Sangga

세운 옥상 줌바 댄스 수업

기간: 상시 진행
장소: 현대상가

15           
President Park Chung Hee and 
Mayor Kim Hyun-ok on opening 
day 

Date: 1967
Location: Hyundai Sangga

박정희 대통령과 김현옥 시장이 
개관식에 참석한 모습

날짜: 1967년
장소: 현대상가

16           
Sewoon Sangga Opening Cere-
mony 
National Archives of Korea 

Date: 1967
Location: Demolished Bridge 
(Sewoon Sangga) 

세운상가 개통식
국가자료원

날짜: 1967년
장소: 철거된 다리 (세운상가)

17           
People purchasing pirated 
records at the Seun Shopping 
Canter 

Date: 1977 

Seun 쇼핑센터에서 불법 복제 음
반을 구매하는 사람들

날짜: 1977년

18          
Pirated Electronics Catalog 

Date:1993 

불법 복제 전자제품 카탈로그

날짜: 1993년

19          
Made in Cheonggyecheon: Era of 
Pirated Pop Culture 
Cover of exhibit ion catalog 

Date: August 8 - November 11, 
2018 

청계천에서 만들어진: 해적판 대
중문화 시대
전시 도록 표지

기간: 2018년 8월 8일 - 11월 11
일

20          
Thieves (f i lm) facade shootout

Date: 2012
Location: Deal im Sangga 

도둑들 (영화) 건물 앞 총격전

날짜: 2012년
장소: 데알림상가

21          
Hunters (f i lm) Sewoon Sangga 
Atr ium 

Date: 2010
Location: Sewoon Arcade (Se-
woon Sangga)
 
헌터스 (영화) 세운상가 아트리움

날짜: 2010년
장소: 세운상가 (세운상가)

22          
Media Art x Sewoon Shopping 
Mall  poster 

Date: 2020 - 2021
Location: Sewoon Sangga

미디어 아트 x 세운상가 포스터

기간: 2020년 - 2021년
장소: 세운상가

23          
Announcement cartoon for the 
demoli t ion ceremony of the 
Jongno Seun Center publ ished in 
Dong-A-I lbo 

Date: December 18, 2008 
Location: Hyundai Sangga

동아일보에 게재된 종로선센터 철
거식 광고 만화 

날짜: 2008년 12월 18일 
장소 : 현대상가

24          
Sti l l  f rom Pieta (f i lm) 

Date: 2012
Location: Seun Complex 

영화 <피에타>의 스틸컷

날짜: 2012년
장소: 세운 컴플렉스

25          
Seoul Living and Cultural Data 
Survey 

Date: 2010

서울 생활문화 데이터 조사

날짜: 2010년

26          
Sewoon Industr ial  Characterist ics 
Survey Report 

Date: August, 2019 
Location: Hyundai Sangga 

세운 산업 특성 조사 보고서

날짜: 2019년 8월
장소: 현대상가

27         
The City is a Line: Mayor Kimhy-
eonok promotional poster 

Date: July 1 - August 21, 2016

도시는 선이다: 김현옥 시장 홍
보 포스터

기간: 2016년 7월 1일 ~ 8월 21일

28       
Seun opening ceremony 

Date: 1967
Location: Sewoon Sangga

세운 개회식 

날짜: 1967년
장소: 세운상가

30            
Thieves (f i lm) stairwel l  shower 
scene (south core) (2) 

Date: 2012
Location: Dael im Sangga

영화 <도둑들>(Thieves) 계단 샤
워 장면 (남쪽 코어) (2)

날짜: 2012
장소: 대림상가

31            
Made in Cheonggyecheon: Era of 
Pirated Pop Culture promotional 
poster 

Date: August 8 - November 11, 
2018 

‘청계천에서 만든: 해적판 대중문
화 시대’ 홍보 포스터

기간: 2018년 8월 8일 ~ 11월 
11일

32           
Pieta (f i lm) st i l l  (The Tower of 
Desire) 

Date: 2012
Location: Sewoon Sangga 

피에타 (영화) 스틸컷 (욕망의 탑)

날짜: 2012년
장소: 세운상가

33            
View of Hyundai Sangga from 
Jongmyo Shrine 

Date: Unknown
Location: Hyundai Sangga (North 
facade) 

종묘에서 바라본 현대상가 전경

날짜: 미상
위치: 현대상가 (북쪽 정면)

34           
Advert isement for performance at 
Hyundai Sangga

Date: Unkown
Location: Hyundai Sangga

현대상가 공연 광고

날짜: 알 수 없음
장소 : 현대상가

35           
Eulj i ro as seen in Vogue 

Date: Apri l  24, 2017
Location: Seun Shopping Com-
plex (Eul j i ro Border)

보그에 실린 을지로의 모습

날짜: 2017년 4월 24일
장소: 세운쇼핑몰 (을지로 경계)

36           
Advert isement for Sewoon 
Sangga l iv ing 

Date: 1975
Location: Sewoon Sangga

세운상가 주거 광고

날짜: 1975년
장소: 세운상가

37           
Vincenzo (TV-series) st i l l 

Date: 2021
Location: Sewoon Arcade

빈첸초 (TV 시리즈) 스틸컷

날짜: 2021년
장소: 세운 아케이드

38          
Model of Seun Shopping Center 
at the Seoul Museum of History 
at Jongno-gu (2)

Location: Deal im Sangga 

종로구 서울역사박물관에 있는 세
운쇼핑센터 모형 (2)

위치: 대림상가

39           
Seun Shopping Mall  second-hand 
electronics (Maker City) 

Date: 1980s
Location: Maker City (Hyundai 
Sangga) 

세운쇼핑몰 중고전자제품매장 (메
이커시티)

날짜: 1980년대
위치: 메이커시티 (현대상가)

40          
Poli t ic ians unfurl ing turf in front 
of development mockup 

Date: Unknown 

정치인들이 개발 모형 앞에서 잔
디밭을 펼치고 있다

날짜: 미상

41           
Pirated King Crimson records 
- a comparison of aging between 
pirated and original copies 

Date: 1970s - 1980s

불법 복제된 킹 크림슨 음반 - 불
법 복제본과 정품의 세월의 흔
적 비교

시기: 1970년대 - 1980년대

42           
Comparison of Seoul ci ty skyl ine 
1909 - 2009 

Date: 1909 - 2009 

1909년과 2009년 서울의 도시 
경관 비교

날짜: 1909년 - 2009년

43         
Hunters (f i lm) st i l l  in Sewoon 
Arcade atr ium 

Date: 2010
Location: Sewoon Sangga 

영화 <헌터스>의 스틸컷 (세운상
가 아트리움)

날짜: 2010년
장소: 세운상가

44         
The many faces of Sewoon 
Sangga 

세운상가의 다양한 모습

45         
Sewoon Sangga as seen from the 
rooftop of Jinyang Sangga 

Date: 1970s

진양상가 옥상에서 바라본 세운
상가 

날짜: 1970년대

47            
Seun Shopping mall  near 
Cheonggyecheon

Date: 1988 
Location: Pungjeon Sangga 

청계천 근처 세운 쇼핑몰

날짜: 1988년
위치: 풍전상가

48           
Raising of last beam (Seun open-
ing ceremony) 

Date: 1967
Location: Hyundai Sangga 

마지막 기둥 게양식 (선 개관식)

날짜: 1967년
장소: 현대상가

49           
Emergency Measure No.9 is 
enacted in response to pro-de-
mocracy sentiment

Date: 1975

민주화 열망에 부응하여 긴급조치 
제9호가 제정되었다.

날짜: 1975년

49           
Emergency Measure No.9 is 
enacted in response to pro-de-
mocracy sentiment

Date: 1975

민주화 열망에 부응하여 긴급조치 
제9호가 제정되었다.

날짜: 1975년

50           
Brothers in Heaven (f i lm) st i l l 
outside Seun Shopping Mall 

Date: 2017
Location Eul j i ro/Sewoon
boundary 

영화 <하늘의 형제들> 촬영 현장 
(세운쇼핑몰 앞)

날짜: 2017년
장소: 을지로/세운 경계

51          
Fireworks Charge Gyeongseong 
Wandering (Seun Mall)

경성 산책로 불꽃놀이 (선몰)

52         
Sewoon Sangga Atr ium as seen 
in Vogue 

Date: Apri l  24, 2017
Location: Sewoon Sangga 

보그에 실린 세운상가 아트리움

날짜: 2017년 4월 24일
장소: 세운상가

53        
President Park Chung-hee and 
Mayor Kim Hyun-ok visi t ing Seun 
Mall 

Date: 1968
Location: Sewoon Sangga 

박정희 대통령과 김현옥 시장, 세
운몰 방문

날짜: 1968년
장소: 세운상가

54        
Seun rooftop concert operat ion 
location plan 

Date: Ongoing 
Location: Hyundai Sangga 

세운 옥상 콘서트 운영 장소 계획

기간: 진행 중
장소: 현대상가

55        
Vincenzo (TV-series) st i l l  of 
Sewoon Sangga atr ium 

Date: 2021
Location: Sewoon Sangga 

빈센조(TV시리즈) 세운상가 아트
리움 스틸컷 

날짜: 2021
장소: 세운상가

56        
Thieves (f i lm) stairwel l  shower 
scene (south core) (3) 

Date: 2012
Location: Dael im Sangga

영화 <도둑들>(Thieves) 계단 샤
워 장면 (남쪽 코어) (3)

날짜: 2012
장소: 대림상가

12       
Mayor Kim writ ing “Seun” 
at the Seun Shopping 
Center opening ceremony 

Date: 1967
Location: Various 

김 시장이 선상점 개점식에서 “
선”이라는 글자를 쓰고 있다.

날짜: 1967년
장소: 여러 곳

29      
Theives (f i lm) facade shootout (2)

Date: 2012
Location: Deal im Sangga

도둑들 (영화) 정면 총격전 (2)

날짜: 2012
장소: 데알림상가

46      
Vincenzo (TV-series) st i l l  over-
looking Sewoon Sangga’s South 
facade 

Date: 2021
Location: Sewoon Arcade

드라마 ‘빈첸초’ 촬영 장소인 세
운상가 남쪽 정면을 내려다보
는 모습

날짜: 2021년
장소: 세운상가

57        
Boiler dealership in Seun Shop-
ping Mall 

Date: 1991
Location: Sewoon Sangga 

세운상가 내 보일러 판매점

날짜: 1991년
위치: 세운상가
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District 4 acts as an alternative heritage zone to the UNESCO World Heritage 
Site of Jongmyo Shrine across the street. While the shrine sits in it’s current 
condition for the forseeable furture unchanged.  Euljiro, the neighborhood 
which Sewoon Sangga nestles (and bifurcates) is being demolished as we 
speak, yet is also being continually legally and illegally drilled (bored) by 
different advocates in order to understand what is at stake within the ground. 
Underneath the current northernmost section of the Sewoon Sangga 
complex there is the exhibition of manufactured ruins, moved there to 
promote any sense of respect for the ground in which this discourse exists. 

At the same time the fully raised District 4, which was planned to feature new 
gleaming glass apartments has been put in limbo as Josen dynasty ruins 
were found on the site, most likely somehow linked to the nearby Jongmyo 
Shrine. Inspired by the political power that these ruins have on contemporary 
development, we argue that the definition of what is considered heritage 
objects and spaces should be expanded to include our recent history. 

1.

2.1. Jongmyo Shrine
2. Euljiro (District 1)
3. Sewoon Sangga 
4. District 4 (Makerpark)

3.

4.
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1.

2.

4.

7.

3.

5.

6.

8.

9.

10.

11.

13.

14.

12.

District 4 29



15.

16.

17.

19.

18.

21.

22.

20.

23.

25.

24.

1.  CONVEYOR BELT
2. ENTRY MOUND
3. OFFICE FURNITURE
4. GROUND COMPACTOR
5. 15TH CENTURY JOESEON DYNASTY VASE 
6. PLASTIC STOOL
7. REPURPOSED COLUMNS & ROOFS AS STOREFRONTS
8. EPSON PRINTER 11000X
9. SH 5 (ILLEGAL BOREHOLE)
10. BOREHOLE MACHINE
11. SAMSUNG RADIO FROM THE 1990s
12. SAMSUNG RADIO FROM THE 1950s
13. THEATRE STACK 
14. OXOGEYN TANKS
15. CONSTRUCTION TRAILER

16. FIRE HYDRANT
17. HYUNDAI AC FROM THE 1980s
18. SINKHOLE FORMED FROM SH9
19. OBSERVATION TOWER (MADE OF FORMER PEDESTRIAN BRIDGE)
20. MARSH PLATE, (MADE OF FORMER FLOOR SLABS)
21. BOX PALLETE
22. 17TH CENTURY JOESEON DYNASTY BOWL
23. 1971 HYUNDAI PONY
24. BARN (MADE OF REPURPOSED REBAR)
25. UNIPLASTIC CHAIR
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The columns of Sewoon Sangga foster new forms of 
inhabitation. Stacked and tied together, their mass is 
reoriented across the site and distrubuted where the 
residents of Euljiro deem fit.  
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Over time as vegetation grows and political leaders fade, the ground of 
District 4 will be reclaimed by nature. A landscape of invasive and native 
species will call District 4 home as it becomes a refuge in a sea 
of commercial development.

District 4 37



District 4 basks in uncertaintity. As uncertain climate, 
poltics, and economic realities are applied to the 
immediate future, District 4 allows itself to adapt to 
alternate naratives.  

District 4 39



Should every piece of land fall under the will of market 
capitalism? Is there something to gain from removing 
land from speculation?

District 4 41



Disarming Defenses
disused millitary infratructure as places of worship 
for the Muslim community of Staten Island 

Advanced Studio IV / Term II, 2025
Prof. Ziad Jamaleddine
Typology:  Religious
Staten Island, New York

Collabrative Work: Omar Ismail 

Disarming Defenses repurposes the long 
forgotten coastal defense infrastructure of Fort 
Wadsworth for worship and through doing so 
aims to heal a fractured landscape. The large 
early concrete structures portrayed heroic forms 
whose meaning has long since been forgotten. 
In a previous life these defensive batteries were 
the state of art of American military technology 
during the Endicott period, (1880-1930), which 
was a time when the country leaned more 
towards isolationism. While costing millions to 
build these weapons were never used in combat 
and were soon made obsolete through the 
invention of airplanes and missiles. Leaving these 
structures to decay while suburban Staten Island 
grew around them. Sitting only yards away from 
backyards these structures haunt Staten Island of 
a war that never came.

Using the Islamic Law concept of a “Waqf”, which 
designates a property to a cause in perpetuity, 
these long-abandoned structures are given 
new life as places of worship for the commuting 
muslims of New York. Sitting adjacent to the 
Varrazano Bridge, the site allows for visitors to 
perform daily religious rituals before continuing 
their commutes. Aware of the optics of such an 
action, the idea to turn an American military base 
into a Mosque came from a desire to reorient the 
intentions of the site. Once looking upon the water 
in fear of outsiders. The same place can now be 
a sanctuary for immigrants that had to leave their 
homes due to American interventionism. 
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39%
of NYC taxi drivers are 
Muslim, this doesn’t 
including ridesharing 
platorms

725
Estimated Muslim taxi 
drivers cross the Ver-
razzano bridge daily

33 min
average commute time in
New York State, highest in
the United States
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Jaigirdar & Ismail 

Waqf: Faith in a Secular Existence 
 

Object  
 
In the name of God the most compassionate and the most merciful.  
 

We place into Waqf the batteries of Fort Wadsworth and the Miller Field WWII Observation Tower or 
Fire Control Tower (FCT) on the Eastern shore of Staten Island. This waqf will be committed to 
assisting Muslim commuters and travelers maintain their religious practices. The two sites will 
operate in tandem at different scales to ultimately support the spiritual practices of Muslims in 
the largely secular society of North America. They each have their own formal and typological 
idiosyncrasies that are considered as part of the waqf.  
 
Placed into the waqf are two 12” gun battery pits at Fort Wadsworth formerly housing the obsolete 
M1895 Disappearing Carriage Gun. These pits consist of interlocking raised open gun platforms 
joined together with munitions storage rooms on the ground. The gun platforms feature parapets 
where the guns would have ducked when not in use or during reloading, hence the “disappearing” 
label. The pits resemble circular stepwells -  a form derived from the gun's need to pivot around 
the center of the pit.    

 
Also placed into waqf is the Miller Field Fire Control Tower, lying 3 miles south of Fort 
Wadsworth, formerly acting as the eyes and ears of the Fort. This infrastructural sibling stands 
40 feet tall on the shoreline as a cuboid concrete monolith. The 16 x 16-foot wide structure 
contains 5 occupiable floors with slit windows lined with steel on only the upper two floors - 
seemingly suitable for observing enemy ships. A rusted steel rung ladder connects the different 
floors of the building. Telephone and electrical wires are still visible in the tower suggesting 
that it was at some point connected to power and communications - and may still be. After years of 
serving no purpose during WWII, the concrete tower continues to have no use leaving it as a ruined 
remnant of obsolete expenditure. In fact, it now stands in the way of plans to erect a seawall to 
mitigate flooding on the south shore.  
 

Waqf Assets 
 

The sites generate revenue by providing two new additional ferry stops along the shore of Staten 
Island. The added convenience will justify a fare that is the equivalent to that of the MTA subway 
(whatever it may be at the time). The additional stops would allow commuters closer to the center 
or south of the island to access the ferry infrastructure that’s typically been reserved for the 
north of the island. In addition to these funds, this waqf also designates the palimpsest of 
seawalls, piers, and flood barriers along the shore as an asset for both sites which will 
inevitably be dismantled by forces of flood. This material asset will include compacted sand, 
gravel, rock, and wooden log piles. The funding and the material will continue to sustain the site 
for as long as it provides a benefit to the designated beneficiaries.  
 

Administrator 
  
The administrators of the sites will be staff members from MAS and ICSI - on opposing ends of the 
island. Larger governing decisions are made through a board including two representative members 
from MAS and ICSI.  

  
Beneficiaries 
 

The beneficiaries are Muslims commuting through and around New York and particularly between 
Staten Island and its surroundings. These individuals are often forced to practice their faith in 
undesirable and less comfortable conditions because of their presence in a secular society that 
does not accommodate their religious needs. While Fort Wadsworth would cater to a larger group of 
intermittent travelers, the tower at Miller Field is dedicated to fully meeting the spiritual and 
other needs of a single individual such as an exhausted truck driver after long days on the road. 
This waqf does not seek to upend the secular nature of being Muslim in America but instead aims to 
provide Muslims the ability to practice their faith despite these obstacles.   
 

Benefits 
The benefits can be summarized as catering to the needs of the commuting population whatever these 
needs may be. In the immediate future this includes a space to perform ablution and prayer, a 
space to break their fast during Ramadan, a space to learn about religion, and a space to find 
spirituality and a space for religious isolation and retreat. 
 
In the event of coastal flooding, while Fort Wadsworth will be safe due to its higher elevation, 
the Miller Field Tower must be prepared and adapted. While the tower stands much taller than the 
highest expected flood elevation of 12 feet of water, the openings at the base of the tower must 
be sealed after every use to prevent the inundation of water in the event of a flood. The 
incremental repairs shall also involve the gradual raising of the entrance to allow continued 
future use. 

  
Imagined Futures  
  

As the concrete structures of both sites degrade, erode, and crumble the buildings shall be 
repaired and maintained by the administrators from MAS and ICSI, and the beneficiary community 
themselves. Repairs and patches to the sites will be done primarily using material harvested from 
the aforementioned assets.   
 
If the Muslim community no longer relies on these spaces for any reason, or the number of 
beneficiaries drops to less than 1 person per day, the sites will be deemed obsolete. The 
structure including the original and additive repairs and additions will slowly be broken down, 
intentionally and by the elements and distributed as construction material.  

Disarming Defenses 45



Step 1: Roll out artillery 
from arms depot. Located 
on the left side of the 
bunker.

Step 2: Insert bullet 
into chamber utilizing 
the artillery crew and 
bullet hoist.

Step 3: Raise gun into 
position with the guide 
of the spotter.

Step 4: Make sure gun 
clears the papaphet. 
Try to minimize enemy 
sightlines as much as 
possible. 

“The beneficiaries are Muslims commuting through and around New 
York and particularly between Staten Island and its surroundings. 
These individuals are often forced to practice their faith in 
undesirable and less comfortable conditions because of their 
presence in a secular society that does not accommodate their 
religious needs. While Fort Wadsworth would cater to a larger 
group of intermittent travelers...This waqf does not seek to 
upend the secular nature of being Muslim in America but instead 
aims to provide Muslims the ability to practice their faith 
despite these obstacles.”
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Hands clasped near chest

Hands raised near head

Gunner Lookout

Telescopic Sight/ Depression Position Finder

Adjusts to track enemy posiition 
from tower

Stand straight

Hands clasped lower

Hat

No Hat

Sit up
Look down

Look straight

Wash up to elbow

Gun Barrel

Swing Arm

Recoil stabilizer

Rinse mouth

Wipe feet

Control Wheel
Rotating Drum

Bent over at 90 degrees

legs straight Hands on kneesLook to the side

hands by the side

Hands flat on the ground

Step 5: Confirm enemy 
position with local fire 
tower 

Step 6: After confirmation, 
communicate to artillary 
crew intention to fire. 

Step 7: Fire Step 8: Lower gun into 
rest position and verify 
hit with fire tower. 
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Step 1: Roll out artillery from 
arms depot. Located on the left 
side of the bunker.

1

1.Gun Barrel
2.Breech Loader
3.Swing Arm
4.Spotter Outlook
5.Recoil Surpressor
6.Rotating Drum

2 3

3
5

6

Step 2: Insert bullet into chamber 
utilizing the artillery crew and 
bullet hoist.

Step 3: Raise gun into position 
with the guide of the spotter.

Step 4: Make sure gun clears the 
papaphet. Try to minimize enemy 
sightlines as much as possible. 

Step 5: Confirm enemy position 
with local fire tower 

Step 6: After confirmation, 
communicate to artillary crew 
intention to fire. 

Step 8: Lower gun into rest 
position and verify hit with fire 
tower. 

Step 7: Fire 
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“Placed into the waqf are two 12” gun battery pits at Fort 
Wadsworth formerly housing the obsolete M1895 Disappearing 
Carriage Gun. These pits consist of interlocking raised 
open gun platforms joined together with munitions storage 
rooms on the ground. The gun platforms feature parapets 
where the guns would have ducked when not in use or 
during reloading, hence the “disappearing” label. The pits 
resemble circular stepwells - a form derived from the gun’s 
need to pivot around the center of the pit.”
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“The benefits can be summarized as catering to the needs 
of the commuting population whatever these needs may be. 
In the immediate future this includes a space to perform 
ablution and prayer, a space to break their fast during 
Ramadan, a space to learn about religion, and a space to 
find spirituality and a space for religious isolation and 
retreat.”
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“The sites generate revenue by providing two new additional 
ferry stops along the shore of Staten Island. The added 
convenience will justify a fare that is the equivalent 
to that of the MTA subway (whatever it may be at the 
time). The additional stops would allow commuters closer 
to the center or south of the island to access the ferry 
infrastructure that’s typically been reserved for the north 
of the island.” 

1.

1. Bus Terminal
2. Ferry Shuttle  
3. Battery Duane
4. Verrazano Bridge
5. Ferry Port

3.

2.

4. 5.
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Bricolage
a pavillion made of design waste  

The Great Reuse / Term II, 2025
Prof. Mireia Luzarraga Alvarez
Typology:  temporary pavillion
Morningside Campus, New York

Collabrative Work: Angie Mendoza, Chang Cao, Doei 
Kang, Delaram Haghdel, Laurent-Shixun Huang

Bricollage aimed to bring elements of domesticity 
to Columbia’s campus by providing a place to 
relax and have a meal together during the week 
before finals. The pavillion aimed to provide 
students a refuge and break from school, 
especially at a time when places like home are 
missed the most. Anchored around the tree 
outside of Avery, the structure brings people 
closer to nature at a time when most of us are 
locked to our screens completing drawings.

Tasked with creating a temporary pavillion made 
entirely out of disused mateial. The project uses 
the waste stream of the Columbia GSAPP studios 
and makerspace as it’s constituent parts. The 
thrown away drawings from our peers desk crits 
and past iteations are sewn together to become a 
coninous curtin. The thrownaway scrap plywood 
from forgotten models is ziptied together to 
create a generous dining table.

Installed at a contentious time when displays of 
the domesticty in public spaces were and are 
still seen as threats, the pavillion became an 
unexpected scene of resillance and protest.   

My roles in the project involved the design and 
fabrication of the table and curtains alongside 
my teammates, with a focus on the curtains. I 
also acted as a project manager, by creating 
schedules, deadlines, and assigning tasks to 
group members.
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Made up of 11.5 feet of plywood, 12 
feet of bamboo, 21 branches, 80 
feet of sewn paper, and 127 zip ties. 
Bricolage brings disparate  waste 
material into an assembly anchored 
around an existing tree. 

Composed of two elements the 
table and the curtain, the interaction 
between the two leads to new spatial 
configurations. The table amoebic 
form that in places escapes the 
octagon of the curtains above allows 
for gradients of privacy and enclosure. 

The nature of our materials and the 
limitations of assembly drove the 
detailing of Bricolage. For example, 
the table was broken into segments 
to allow for its transportation. Another 
example would be the zip ties which 
were chosen as a fastener due to 
their simplicity. This also led to the 
bonus side effect of the resemblance 
to the stitching detail found on the 
paper curtains.    
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Tied back with rope, the bamboo frame is 
suspended from the tree outside Avery. Hanging 
from the frame the curtains are ziptied. 

An octagon forms along the tree canopy. 
creating a symbiotic relationship  between the 
built and existing nature.

Sitting close to the ground the table roots the 
pavilion. The interaction between the two 
creates a calming space to relax and read. 
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Zip ties “sew” the scrap wood that make up 
the table, tying the fabrication of it to a similar 
language of that of the curtains. 

After a busy day of work we joined together to 
celebrate with paella and pizza! Magically, more 
people seemed to be interested in the pavilion.
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One of the ladders used to hang the curtains 
from the bamboo structure and then 
subsequently disassemble. 

Doei zip ties the final curtain. The tables sit in 
anticipation to be slid underneath.
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1/4 s Hi, it's AT&T. The new iPhone 15 Pro 
Max with titanium is coming, and you're 
eligible to add a new line! Learn how to 
get it for up to $1,000 o  with eligible 
trade-in. Get started at 
att.com/PreorderiPhoneNow . For o er 
details, visit 
att.com/PreorderO erDetails . Reply 
STOP to end mktg msgs.

Shake Shack here: Hang tight, we will 
text again when your order is ready.

Hey It’s Neflix, we just added a 
docuseries you might like!!!!!!!!!!!!!

Platform
Investigations of identity and 
ownership in digital space 

Core I & Information Richness: 
Architecture, Media, Politics 
Prof. Mpho Matsipa & Amelyn Ng 
Typology: Research

Platform explores the convoluted world of user 
agreements between consumers and large 
corporations. The purposely opaque and hard-
to-understand texts conceal policies that compel 
people to agree to ever-increasingly absurd 
terms. From Ancestory.com having the ability to 
copy your DNA, to Disney+ being able to move 
you into arbitration in the event of your death, 
companies have become more emboldened to 
test what horrid policies they can hide in their 
illegible texts. Terms & Conditions exaggerates 
the dark patterns of these documents to point out 
the absurdity of their current form. The project 
serves as a call to action for new forms of user 
agreements that are transparent to consumers.

Through the exaggeration of Dark UI patterns, the 
exposure of absurd policies, and the tracking of 
the physical infrastructure that makes up the what 
we call the internet Platform tries to make sense 
of what it means to be a citizen of the of digital 
space and if autonomy can be achieved under a 
version of the web that’s controlled so deeply by 
mega corporations.

A website becomes a testbed for outrageous UI, 
overlong explanations of terms and conditions, 
and infuriating pop-up video ads. Must this be the 
state of digital space?  
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PLEASE 
REFRAIN 

FROM 
DYING ON 

DISNEY 
PROPERTY

We welcome you! It is our pleasure to provide the Disney+, ESPN, and Hulu services described below for your personal enjoyment in 
accordance with this Subscriber Agreement (herein, the “Agreement”). PLEASE READ THIS AGREEMENT CAREFULLY BECAUSE IT GOVERNS ELIGIBILITY 
FOR AND USE OF THE SERVICES.

For detailed information on how to cancel your subscription, see Section 2(e) below.
Disney Platform Distribution, Inc., located at 500 South Buena Vista Street, Burbank, CA 91521 (“Disney+”), BAMTech, LLC, located at 50 
Vandam Street, 9W, New York, NY 10013 (“ESPN”), Hulu, LLC, located at 2500 Broadway, 2nd Floor, Santa Monica, CA 90404, and Hulu Live LLC, 
located at 1290 Avenue of the Americas, New York, NY 10104 (together with Hulu, LLC, “Hulu”) are referred to collectively in this 
Agreement as “we”, “us” and “our”. The “Disney+ Service”, “ESPN Service”, and “Hulu Service” include each Service’s respective website, 
application, video player and related software, associated content and other services (including, for example, ESPN+ and other digital 
services within the ESPN Service), in any media format or channel, now known or hereafter devised, and any elements thereof. The Disney+ 
Service, ESPN Service, and Hulu Service are sometimes referred to interchangeably or collectively in this Agreement as the “Services”.

You agree to this Agreement, including any agreements or policies incorporated herein by reference, by clicking “Agree & Continue” or any 
other industry standard mechanism during the Disney+, ESPN, and/or Hulu registration process, or by accessing or using any aspect of the 
Services. It may be necessary to agree to additional terms and conditions in connection with your use of the Services. If you do not agree 
to this Agreement, you may not use the Services.

We may amend this Agreement, effective thirty (30) days after we send you notice or post the amendment on the Services. If you do not 
agree to any change to this Agreement, you must discontinue using the Services. Our customer service representatives are not authorized to 
modify any provision of this Agreement, either verbally or in writing.

ANY DISPUTE BETWEEN YOU AND US, EXCEPT FOR SMALL CLAIMS, IS SUBJECT TO A CLASS ACTION WAIVER AND MUST BE RESOLVED BY INDIVIDUAL BINDING 
ARBITRATION. PLEASE READ THE ARBITRATION PROVISION IN THIS AGREEMENT AS IT AFFECTS YOUR RIGHTS UNDER THIS CONTRACT.

List of Sections
1. User Eligibility and Registration
2. Subscription Terms
3. Copyright License Grant and Restrictions
4. Usage Terms
5. Use and Sharing of Certain Information
6. Suspension and Termination
7. Binding Arbitration and Class Action Waiver
8. Additional Provisions

1. USER ELIGIBILITY AND REGISTRATION

a. Eligibility and Age Limitations. You must be 18 years of age, or the age of majority in your state or territory of residence, to 
purchase the Services. The Services are provided to individuals for their personal, noncommercial use only. Companies, commercial 
establishments, associations and other groups may not purchase or use the Services.

b. Territory. Only residents of the countries and territories where we offer the Services (each Service’s “Territory”) are eligible to 
subscribe. The ESPN and Hulu Services are only available in the United States and certain of its territories. This Agreement applies if 
you purchase a subscription to the Disney+ Service in the U.S. and any supported U.S. territories and use it in other geographic locations 
where the Disney+ Service is made available. You may not access the Services from locations where we do not have rights or where we do not 
make the Services available.

c. Registration and Access. The Services are integrated with “MyDisney”, which allows you to use a single email and password to sign in to 
a range of products and experiences across The Walt Disney Family of Companies. When you sign up for a MyDisney account, you agree to The 
Walt Disney Company Terms of Use, which can be found at disneytermsofuse.com. Only individuals who have registered for a MyDisney account, 
provide requested information (e.g., a valid email address), and agree to this Agreement are eligible to subscribe to the relevant 
Services. Your email address and password to login to the Services will be managed by MyDisney. You are solely responsible for maintaining 
the confidentiality and security of your email address and password and for all activities that occur on or through your account. However, 
if you allow others to access your account, this Agreement, as well any specific consents you may have provided to us, also applies to 
their access, use, and disclosure of information. You agree to immediately notify us of any unauthorized access to your account. We will 
not be responsible for any losses arising from the unauthorized use of your account.

d. Notices. Any notices we deliver to you may be made as follows: (i) by email to the last email address provided by you or (ii) by 
posting a notice on the Services. You consent to receive electronic communications from each Service you subscribe to and further agree 
that any notices, agreements, disclosures, and other communications that we send to you electronically will satisfy any applicable legal 
notification requirements. You agree to provide and maintain accurate, current and complete information, including your contact 
information for notices and other communications from us. You agree that we may take steps to verify the accuracy of information you 
provide.

2. SUBSCRIPTION TERMS

a. Service Tier and Other Offerings. When purchasing your subscription(s) to the Service(s), you may be presented with different plans or 
options (each a “Service Tier”). Different Service Tiers or other offerings, such as a Bundle (as defined below) or add-ons, may be 
subject to differences in pricing, usage rules, eligibility, restrictions, features, and device availability.

b. Subscription Billing and Auto-Renewal. Your subscription(s) to the Service(s) includes enrollment into an ongoing/recurring payment 
plan. Your subscription(s) will automatically renew at the end of the disclosed billing period, unless cancelled in accordance with the 
instructions for cancellation below. Payment will be charged to your chosen payment method at confirmation of purchase and at the start of 
every new billing period, unless cancelled. When you provide a payment method, we may attempt to verify the information you entered by 
processing an authorization hold. We do not charge you in connection with this authorization hold, but your available balance or credit 
limit may be reduced. Your “billing period” is the interval of time between each recurring billing date and corresponds to the term of 
your subscription. If you change your Service Tier or obtain certain other offerings, such as add-ons, we may prorate your charges 
accordingly during the applicable billing period. To see your next recurring billing date, log in to your account and view your account 
details. You acknowledge that the timing of when you are billed may vary, including (i) if your subscription began on a day not contained 
in a given month (e.g. if you have a monthly subscription and became a paying subscriber on January 31, your payment method would be 
billed next on February 28), or (ii) due to free trials and other promotional offers, gift card redemptions, credits applied, payment 
failures, or changes in your subscription or payment method. We may also offer you the ability to pause your subscription. If you do not 
cancel before the end of the pause period, billing will resume automatically. We reserve the right to change our pricing. In the event of 
a price change, we will attempt to notify you in advance of the change by sending an email to the email address you have registered for 
your account. If you do not wish to accept a price change, you may cancel your subscription in accordance with the instructions included 
in that email and below. If you do not timely cancel your subscription, your subscription will be renewed at the price in effect at the 
time of the renewal, without any additional action by you, and you authorize us to charge your payment method for these amounts. We will 
not be able to notify you of any changes in applicable taxes. You are responsible for all third-party Internet access charges and taxes in 
connection with your use of the Services. Please check with your Internet provider for information on possible Internet data usage 
charges.

c. Free Trials and Promotions. Your subscription(s) to the Service(s) may include a free trial. Availability of a free trial is not 
guaranteed and, if one is available, is only available on the specified terms of the free trial. Eligibility for free trials may vary 
based on factors including the Service Tier selected, whether you have previously used one for the relevant Service(s), how recently you 
redeemed a free trial, and whether the Service Tier is part of a combined offering. Certain limitations may also exist with respect to 
combining free trials with any other offers. Your first payment will be charged to your chosen payment method immediately following the 
free trial, unless cancelled in accordance with the instructions for cancellation below. You can cancel your subscription at any time 
before the end of your free trial. We provide notice of the terms of the free trial at the time you register and you will not receive a 
separate notice that your free trial is about to end or has ended, or that your paid subscription has begun, unless expressly required by 
statute or regulation in particular jurisdictions or instances. We may also offer, in our sole discretion, promotions (e.g., a promotional 
price, bundled subscription, device-specific offer or gift card) subject to promotional terms disclosed during your sign-up or in other 
materials provided to you. We will begin billing the same payment method we otherwise have on-file for your subscription at the 
then-current, non-promotional price after your promotion ends unless you cancel prior to the end of your promotion or unless otherwise 
disclosed.

d. Gift Cards. We may make available gift cards redeemable for an eligible Service Tier. Gift cards may not be used in conjunction with, 
or in addition to, any special offer unless the terms of the special offer expressly indicate otherwise.
The purchase and redemption of Disney+ gift cards are subject to the Disney+ Gift Card Terms and Conditions, which you can review at 
disneyterms.com/usdisneyplusgiftcard. The purchase and redemption of Hulu gift cards are subject to the Hulu Gift Card Terms and 
Conditions, which you can review at http://hulu.com/start/gifting_terms. The purchase and redemption of Disney gift cards are subject to 
the Terms and Conditions for Gift Cards, Merchandise Credits, and Dining Cards, which you can review at disneygiftcard.com/terms/us.

e. CANCELLATION AND REFUND POLICY. YOU CAN CANCEL YOUR SUBSCRIPTION AT ANY TIME BEFORE THE END OF THE CURRENT BILLING PERIOD, FREE TRIAL 
OR PROMOTION. CANCELLATION WILL TAKE EFFECT AT THE END OF THE CURRENT BILLING PERIOD, FREE TRIAL OR PROMOTION UNLESS OTHERWISE DISCLOSED. 
IF YOU ARE SUBSCRIBED THROUGH A FREE TRIAL, PROMOTIONAL CODE OR OTHER CREDIT, CANCELLATION MAY BE EFFECTIVE IMMEDIATELY. IF YOU MODIFY 
YOUR SUBSCRIPTION TO SWITCH FROM ONE SERVICE TO ANOTHER SERVICE DURING YOUR BILLING PERIOD, YOU MAY NOT HAVE CONTINUED ACCESS TO YOUR 
ORIGINAL SERVICE. YOU MUST CANCEL YOUR SUBSCRIPTION PRIOR TO 11:59 P.M. EASTERN TIME ON THE DAY BEFORE YOUR NEXT RECURRING BILLING DATE IN 
ORDER TO AVOID BEING CHARGED FOR THE NEXT BILLING PERIOD. WE DO NOT REFUND OR CREDIT FOR PARTIALLY USED BILLING PERIODS, ALTHOUGH WE MAY 
PROVIDE SUCH REFUNDS OR CREDITS ON A CASE-BY-CASE BASIS IN OUR SOLE AND ABSOLUTE DISCRETION. IF YOUR SUBSCRIPTION IS CANCELED DUE TO 
FAILED ATTEMPTS TO CHARGE YOUR PAYMENT METHOD, OR IF YOU SWITCH YOUR BILLING TO A THIRD-PARTY, YOU MAY FORFEIT ANY CREDITS ASSOCIATED WITH 
YOUR ACCOUNT. TO CANCEL YOUR DISNEY+ SERVICE SUBSCRIPTION, NAVIGATE TO WWW.DISNEYPLUS.COM/ACCOUNT/CANCEL-SUBSCRIPTION, LOG IN, AND CLICK 
“CANCEL SUBSCRIPTION”. TO CANCEL YOUR ESPN SERVICE SUBSCRIPTION, NAVIGATE TO SECURE.WEB.PLUS.ESPN.COM/COMMERCE/ACCOUNT , LOG IN, SELECT 
THE SUBSCRIPTION YOU WISH TO CANCEL, AND CLICK “CANCEL SUBSCRIPTION”. TO CANCEL YOUR HULU SERVICE SUBSCRIPTION, NAVIGATE TO 
WWW.HULU.COM/ACCOUNT, LOG IN, AND CLICK “CANCEL”. IF YOU SUBSCRIBED VIA A THIRD PARTY, PLEASE VISIT YOUR APPLICABLE SERVICE’S HELP CENTER 
FOR INSTRUCTIONS ON HOW TO CANCEL.

f. Payment Details. We will keep your detailed payment information, such as credit card number and expiration date, on file. In the event 
your account or subscriptions are configured so that you receive separate bills relating to a Bundle, we may consolidate such bills to 
reduce the number of separate charges you receive. We may store and allow you to use your payment information for purchases across the 
Services and across The Walt Disney Company, if you have consented to such usage. You are responsible for keeping your payment details 
up-to-date by changing the details in your account settings. Where your details change or are due to expire, we may obtain or receive from 
your payment provider updated payment details including your card number, expiration date and CVV (or equivalent). This enables us to 
continue to provide you access to the Services. You authorize us to continue to charge your card using the updated information. In the 
event of a failed attempt to charge to your primary payment method (e.g. if your payment method has expired), we reserve the right to 
retry billing your payment method or, where you have consented, to use any other stored payment method associated with your account. If a 
payment is not successfully authorized due to expiration, insufficient funds, or otherwise, we may suspend or terminate your subscription. 
You will remain responsible for any amounts you fail to pay in connection with your subscription, including collection costs, bank 
overdraft fees, collection agency fees, reasonable attorneys’ fees, and arbitration or court costs. You also agree that we may charge your 
payment method on file if you decide to restart your subscription to any of the Services.

g. Subscriptions Obtained Through Third Parties. If you obtain a subscription to the Services via a third party (e.g., an app store), that 
subscription is also subject to the third party’s terms, and the provisions in this Agreement concerning subscription purchase, billing, 
cancellation/refunds, and payment do not apply to that subscription to the extent this Agreement conflicts with the applicable third 
party’s terms regarding subscription purchase, billing, cancellation/refunds and payments. For subscriptions obtained via a third party, 
your billing relationship will be directly with the applicable third party. Any fees charged for your subscription to the Service(s) will 
be billed by the applicable third party using the payment information you have provided to such third party. To cancel a subscription to 
the Service(s) obtained via a third party, please follow the cancellation instructions set out by the applicable third party. You can 
visit our Help Center for instructions on how to cancel a subscription to the Service(s) obtained via a third party.

h. Bundled Subscription Options. We may offer a subscription to the Services bundled with other subscription services, including 
subscriptions to third-party products and services, e.g., a wireless plan. Notice of the terms of the bundled subscription options will be 
provided to you at the time you register. If a subscription to the Services is offered as part of a bundle with other third-party products 
and services, this Agreement will govern your use of the Services and any third-party subscriptions, products, and services will be 
governed by the terms of use issued by those third parties.

i. Bundles. We are pleased to offer eligible subscribers, who are over 18, access to certain combinations of two or more of the Disney+ 
Service, ESPN Service, and the Hulu Service you select (each, when subscribed to in this manner, a “Bundled Service”), for a discounted 
price as compared to the retail price of each plan when purchased separately (each combination, a “ Bundle”). This promotional offer may 
be modified or terminated at any time. Your subscription to a Bundle may be subject to certain terms and conditions disclosed to you at 
the time of purchase. Bundles are only available in the United States.

j. One-Time Purchases. We may also offer one-time purchases, including to pay-per-view events and certain Content not otherwise included 
within your subscription. You will be charged for these one-time purchases at the time of purchase to your chosen payment method.

k. Service Tiers With or Without Ads. We offer different Disney+ and Hulu Service Tiers, some with advertisements and some predominantly 
without. Service Tiers described as “no ads” or “ad-free” are generally free of commercial interruptions, with certain exceptions that may 
change from time to time, including where: (i) streaming rights or other limitations require certain Content to play with ads; or (ii) ads 
are served in certain live or linear Content or special events (and replays thereof). Additionally, “no ads” or “ad-free” Service Tiers 
may contain limited promotional content, such as brief clips about the Bundles (including messages promoting an upgrade thereto) and other 
content available on any services associated with the Bundles, and branded content, product integrations, or sponsorship messaging.

Please note that if you subscribe to multiple (or a bundle of) Service Tiers, Content from any ad-supported Service Tier will play with 
ads, while Content from any “no ads” or “ad-free” Service Tier will not (except as described above).

l. Additional Content. From time to time, we may offer the opportunity to watch additional Content with your Service Tier. For example, 
subscribers to a Service Tier that is otherwise limited to on-demand streaming may be able to watch certain live Content. We offer this 
additional Content on a promotional basis and retain sole discretion regarding the availability of the Content, eligibility to watch the 
Content, requirements to access the Content, and whether or not such Content includes advertisements.

m. Account Sharing. Unless otherwise permitted by your Service Tier, you may not share your subscription outside of your household. 
“Household” means the collection of devices associated with your primary personal residence that are used by the individuals who reside 
therein. If you are subscribed to multiple Services, your Household will be determined based on usage across all Services to which you are 
subscribed. Additional usage rules may apply for certain Service Tiers. For more details on our account sharing policy, please visit your 
applicable Service’s Help Center.

We may, in our sole discretion, analyze the use of your account to determine compliance with this Agreement. If we determine, in our sole 
discretion, that you have violated this Agreement, we may limit or terminate access to the Service and/or take any other steps as 
permitted by this Agreement (including those set forth in Section 6 of this Agreement).

You will be responsible for any use of your account by your household, including compliance with this section.

n. Linked Destinations and Advertising. If we provide links or pointers to other websites or destinations, you should not infer or assume 
that we operate, control, or are otherwise connected with these other websites or destinations. When you click on a link within the 
Services, we will not warn you that you have left the Services and are subject to the terms and conditions (including privacy policies) of 
another website or destination. This Agreement does not govern your use of another website or destination. We are not responsible for the 
content or practices of any website or destination other than the Disney+, ESPN, and Hulu site, even if it links to the Disney+, ESPN 
and/or Hulu site and even if the website or destination is operated by a company affiliated or otherwise connected with Disney+, ESPN 
and/or Hulu. By using the Services, you acknowledge and agree that we are not responsible or liable to you for any content or other 
materials hosted and served from any website or destination other than the Disney+, ESPN, and Hulu site.

o. Third Party Ads and Services. We take no responsibility for and do not endorse any third-party advertisements or any third-party 
material posted where the Services are available, nor do we take any responsibility for the products or services provided by advertisers. 
Any dealings you have with advertisers while using the Services, including through engaging with interactive advertisements, are between 
you and the advertiser, and you agree that we are not liable for any loss or claim that you may have against an advertiser. If you provide 
any confidential or personal information or engage in any transaction through an advertisement, we are not responsible for such 
information or transaction and we encourage you to read the terms of use and privacy policy of the advertiser or other party collecting 
such information or engaging in such transaction.

3. COPYRIGHT LICENSE GRANT AND RESTRICTIONS

a. License. Within the Territory and subject to the terms and conditions in this Agreement, we grant you a limited, personal use, 
non-transferable, non-assignable, revocable, non-exclusive and non-sublicensable right to do the following:

i. Install and make non-commercial, personal use of the Services; and

ii. stream or temporarily download copyrighted materials, including but not limited to movies, television shows, other entertainment or 
informational programming, trailers, bonus materials, images, and artwork (the “Disney+ Content”, “ESPN Content” or “Hulu Content” or, 
collectively, the “Content”) that are available to you from the Services. References to the Content also include any elements of the 
Content.

This is a license agreement and not an agreement for sale or assignment of any rights in the Content or the Services. The purchase of a 
license to stream or temporarily download any Content does not create an ownership interest in such Content. Such Content, including the 
copyrights, trademarks, service marks, trade names, trade dress and other intellectual property rights in the Content, are owned by The 
Walt Disney Company, its affiliates and/or other licensors, and is protected by the copyright laws of the United States, as well as other 
intellectual property laws and treaties.

b. Restrictions on Your Use of the Content. You agree that you will not nor permit another person to do any of the following without our 
express written permission, and that these restrictions are a condition to your license:

i. circumvent or disable any content protection system or digital rights management technology used in connection with the Services to 
control access to the Content;

ii. copy the Content (except as expressly permitted by this Agreement);

iii. rebroadcast, transmit or perform the Content available via the Services;

iv. create derivative works of the Content; or

v. engage in any of the foregoing in connection with any use, creation, development, modification, prompting, fine-tuning, training, 
testing, benchmarking or validation of any artificial intelligence or machine learning tool, model, system, algorithm, product or other 
technology (“AI Tool”).

c. Restrictions on Your Use of the Services. You agree that you will not nor permit another person to do any of the following without our 
express written permission, and that these restrictions are a condition to your license:

i. move, decompile, reverse-engineer, disassemble, or otherwise reduce to human-readable form the Services and/or the video player(s), 
underlying technology, any digital rights management mechanism, device, or other content protection or access control measure incorporated 
into the video player(s);

ii. modify the Services, including, but not limited to, by removing identification, copyright or other proprietary notices from the 
Content or the Services;

iii. access or use the Services in a manner that suggests an association with our products, services or brands;

iv. use the Services for any commercial or business related use or in any commercial establishment or area open to the public (e.g., 
lobby, bar, restaurant, diner, stadium, casino, club, cafe, theater, etc.) or build a business utilizing the Content or Services, or 
engage in any activity to enable third parties to engage in any of the foregoing activities, in each case whether or not for profit;

v. create derivative works of any components of the Services owned by The Walt Disney Company, any updates, or any part thereof, except as 
and only to the extent that any foregoing restriction is prohibited by applicable law;

vi. bypass, modify, defeat, tamper with or circumvent any of the functions or protections of the Services, including using any technology 
or technique to obscure or disguise your location when you are accessing the Services;

vii. index, frame, embed or link to the Services in a manner not authorized by us, or to collect information about users for the purpose 
of sending, facilitating, or encouraging unsolicited bulk or other communications;

viii. access, monitor, copy, or extract the Services using a robot, spider, script or other automated means, including, for the avoidance 
of doubt, for the purposes of creating or developing any AI Tool, data mining or web scraping or otherwise compiling, building, creating 
or contributing to any collection of data, data set or database (other than for a public search engine’s use of spiders for creating 
search indices to the extent not disallowed by us, including through the applicable robots.txt files or NOINDEX or NOFOLLOW meta-tags);

ix. remove, modify, disable, block, obscure or otherwise impair any advertising in connection with the Services;

x. damage, disable, overburden or impair the Services, including by introducing viruses or any other computer code, files, or programs 
that interrupt, destroy, or limit the functionality of any computer software or hardware or telecommunications equipment;

xi. use the Services in any unlawful manner (whether criminal or civil), for any unlawful purpose, or in any manner inconsistent with this 
Agreement, including in a manner that would violate our Privacy Policy or the rights of any third parties or otherwise interfere with any 
other person’s use and enjoyment of the Services; or

xii. share your login credentials or account with third parties other than as expressly permitted by Section 2(m) of this Agreement.

d. Violations. Any attempt to perform any of the restrictions listed in Sections 3(b) and 3(c) above is a violation of the rights of 
Disney+, ESPN, Hulu, and the copyright holder.

4. USAGE TERMS

a. Compatible Devices and Software. Use of the Services requires compatible devices, and certain software may require periodic updates, 
and your use of the Services may be affected by the performance of these elements. You can access the Content with almost any 
Internet-connected computer or through the Service applications available for certain mobile or other devices (Internet connection 
required) (each, a “Compatible Device”). You are responsible for understanding and complying with any limitations on the use of Compatible 
Devices. Additionally, certain components of the Services or Service Tiers may only be compatible with a subset of Compatible Devices or 
require download of certain software, even if other aspects of the Services can be accessed on any Compatible Device. For specifics 
concerning supported devices, operating systems, web browsers and optimal streaming support please visit your applicable Service’s Help 
Center.

b. Internet Connection. You must have a high speed Internet connection in order to access and use certain aspects of the Services.

c. Streaming Content. The Content can be streamed through the Services over an active Internet connection. The number of concurrent 
streams available for use may be subject to limitations by Service Tier or type of Content, and such limitations may change from time to 
time at our discretion and may require device and account verification. Please visit your applicable Service’s Help Center for more 
information on the number of concurrent streams permitted based on your Service Tier. Additionally, we may offer the opportunity to stream 
Content outside of the Service application, subject to different features and functionality, usage rules, and device compatibility.

d. Downloading Content. The Content may be available for temporary download for offline viewing on certain Compatible Devices based on 
your Service Tier or type of Content. The number of temporary downloads available for Compatible Devices, and the length of time that 
certain temporary downloads remain available to you for offline viewing, may be subject to limitations by Service Tier, and such 
limitations may change from time to time at our discretion. Please visit your applicable Service’s Help Center for more information on the 
limitations on temporary downloads that apply based on your Service Tier or type of Content.

e. Content Availability. The Content that we make available via any Service Tier is not guaranteed and may be limited and vary over time, 
including (i) based on rights availability, (ii) based on the terms of your subscription or Service Tier, (iii) based on your location, or 
(iv) by law. Certain live Content, including sporting events, may be unavailable due to regional blackouts, device-specific, or similar 
restrictions, and certain networks may be unavailable in certain local markets. Generally, your access to individual events or local 
network affiliates will be determined by the location of your device at the time you access the Services or, for certain networks (e.g. 
regional sports networks offered via the Hulu Live Service Tier) by the location of your Home (as defined below). Blackout and local 
market restrictions are determined solely by sports leagues and other parties that control Content rights. We may use different 
technologies and methods to verify your location, and you may be required to enable location sharing on certain devices in order to access 
this Content. Please visit each Service’s applicable help center for more information.

f. “Home” Setting. If you subscribe to the Hulu Live TV Service Tier, make sure to designate a residential, non-mobile internet network 
(“Home”) when you set your home location as part of the registration and access process. Your Home will be used to determine which streams 
are considered “in-home” or “out-of-home”, where relevant to the requirements of your subscription. In addition, for uninterrupted 
enjoyment of the Hulu Live TV Service Tier, you should access the Services on your mobile device from your Home location every 30 days, or 
such other period described in the Hulu Help Center.

g. Cloud DVR. The Hulu Live TV Service Tier may provide the ability to record live TV Content to your cloud DVR. Hulu may limit storage 
capacity and the amount of time such recordings can be stored on your cloud DVR and available to you. If your subscription – or your 
access to any of the Content or networks/channels included in your subscription – is cancelled, suspended, interrupted, or otherwise 
discontinued, you may lose access to previously-made recordings, even if your subscription or that access resumes or is reinstated. 
Unfortunately, Hulu is unable to guarantee error-free recording, storage, or playback. Other than your usage of the cloud DVR made 
available to you by Hulu, you may not record, copy, store, or redistribute any Content. You may only use your cloud DVR to the extent 
permissible under copyright and other applicable laws. Please visit the Hulu Help Center to learn more about recording live TV Content.

h. Future Unavailability. It is possible that the Services, and/or some or all Content may not be available for streaming or downloading 
at any given time including (i) during any maintenance or update periods; (ii) any power or server outages; (iii) as a result of war, 
riots, strikes, social unrest; (iv) technical issues with Content delivery or playback; or (v) as a result of other matters beyond the 
control of us or third parties. We will take reasonable efforts to provide you with as much prior notice as possible; however, we shall 
have no liability to you in such event. There may be times when we have to remove certain features or functionality and/or devices or 
platforms from being able to access the Services. We will do our best to let you know of any of these changes, usage rules and 
restrictions, but you acknowledge that we may do so in our sole discretion at any time without notice. You also agree that we will not be 
liable to you for any modification, suspension or discontinuance of the Services, although if you are a subscriber and we suspend or 
discontinue your subscription to the Services, we may, in our sole discretion, provide you with a credit, refund, discount or other form 
of consideration. However, if we terminate your account or suspend or discontinue your access to the Services due to your violation of 
this Agreement, then you will not be eligible for any such credit, refund, discount or other consideration.

i. Promotional and Experimental Features. In our continued assessment of the Services, we may from time to time, with respect to any or 
all of our users, experiment or otherwise offer certain features or other elements of the Services, including promotions, features, 
advertisements, user interfaces, plans and pricing. You acknowledge that these are implemented in our sole discretion, may be subject to 
additional terms, and may not apply to every subscriber.

5. USE AND SHARING OF CERTAIN INFORMATION

For more information about our collection, use, and sharing of your information, please refer to our Privacy Policy, which can be found at 
www.disneyplus.com/legal/privacy-policy and is incorporated herein by reference.

We reserve the right to, and you agree that we may, release your details to system administrators at other sites and to law enforcement 
agencies in order to assist them in resolving security incidents and violations of law.

6. SUSPENSION AND TERMINATION

You agree that we may, in our sole discretion and without notice or liability to you, restrict, suspend, or terminate your access to part 
or all of the Services, and to any Content if we believe you are using or have used the Services in violation of this Agreement or 
applicable law or regulations or in any manner other than for their intended purpose and in accordance with all other guidelines and 
requirements applicable thereto. Without limiting the foregoing, we may restrict or suspend your access to the Service(s), which cause 
includes but is not limited to (a) requests from law enforcement or other government authorities, (b) unexpected technical issues or 
problems, or (c) if we reasonably believe that your MyDisney account has been created fraudulently, your MyDisney account or subscription 
to the Services has been accessed fraudulently, or anyone uses your MyDisney account or subscription to the Services to commit fraud or 
for any purpose other than its intended purpose and in accordance with all of the requirements applicable thereto. We also reserve the 
right, but are not required, to terminate any subscription to the Services that remains inactive for an extended period of time, e.g., 
more than one year (failure to log in to your subscription to the Services will constitute inactivity for purposes of this Agreement).

You agree that we will not be liable to you or to any third party for any such restriction, suspension, or termination of your access to 
the Services or the Content.

We also reserve the right to take appropriate legal action against you for violating intellectual property rights, fraud, or similar 
grounds for termination.

Our decision to delay exercising or enforcing any right or remedy under this Agreement will not constitute a waiver of such right or 
remedy with respect to any party.

UPON TERMINATION OF YOUR SUBSCRIPTION(S) TO ANY SERVICES, WHETHER TERMINATED BASED ON OUR DETERMINATION OR AT YOUR REQUEST (OTHER THAN A 
CANCELLATION OF YOUR SUBSCRIPTION, IN WHICH CASE YOUR SUBSCRIPTION WILL CONTINUE TO THE END OF THE BILLING PERIOD), YOU WILL LOSE THE 
RIGHT TO ACCESS STREAMED OR DOWNLOADED CONTENT THROUGH SUCH SERVICE(S).

7. BINDING ARBITRATION AND CLASS ACTION WAIVER

PLEASE READ THIS PROVISION CAREFULLY—YOU ARE AGREEING TO RESOLVE ALL DISPUTES BETWEEN US THROUGH BINDING INDIVIDUAL ARBITRATION AND 
INCLUDE A CLASS ACTION WAIVER AND JURY TRIAL WAIVER.

There may be instances in which disputes arise between us. You, on the one hand, and Disney+, ESPN, and/or Hulu, on the other hand, agree 
to resolve, by binding individual arbitration, all Disputes (including any related disputes involving The Walt Disney Company or its 
affiliates) except for: (i) any claim within the jurisdiction of a small claims court consistent with the jurisdictional and dollar limits 
that may apply, as long as it is an individual dispute and not a class action; and (ii) any dispute relating to the ownership or 
enforcement of intellectual property rights.

“Dispute” includes any claim, dispute, action, or other controversy, whether based on past, present, or future events, whether based in 
contract, tort, statute, or common law, between you and us concerning the Services, or this exclusive authority to resolve any dispute 
relating to the interpretation, applicability or enforceability of these terms or the formation of this contract, including, without 
limitation, the arbitrability of any dispute, and any claim that all or any part of this Agreement is void or voidable.

YOU, DISNEY+, ESPN, AND HULU AGREE TO WAIVE CLASS ACTION PROCEDURES.

No party will seek to have a dispute heard as a class action or private attorney general action or in any other proceeding in which any 
party acts or proposes to act in a representative capacity. You and we agree not to, and expressly waive any right to, file a class action 
or seek relief on a class basis. No arbitration or proceeding can be combined with another without the prior written consent of all 
parties to the applicable arbitrations or proceedings. If this waiver of class or consolidated actions is deemed invalid or unenforceable, 
neither you nor we are entitled to arbitration; instead, all Disputes will be resolved in a court.

a. Small Claims Court. Subject to applicable jurisdictional requirements, you or we may elect to pursue a Dispute in a local small claims 
court rather than through the informal dispute resolution process described below or arbitration, so long as the matter remains in small 
claims court and proceeds only on an individual basis. If a party has already submitted an arbitration demand, the other party may, in its 
sole discretion, inform the arbitral forum that it chooses to have the Dispute heard in small claims court. At that time, the arbitral 
forum will close the arbitration and the Dispute will be heard in the appropriate small claims court, with no fees due from the 
arbitration respondent.

b. Informal Dispute Resolution. In the event of a Dispute, you and we agree to attempt to avoid the costs of formal dispute resolution by 
giving each party a full and fair opportunity to address and resolve the Dispute informally. Except for those Disputes eligible to be 
resolved in small claims court, the claiming party must send to the other party a notice of a Dispute, which is a written statement that 
sets forth the name, address, and contact information of the party giving the notice, detailed factual information sufficient to evaluate 
the merits of the claiming party’s individualized claim, and the specific relief sought, including whatever amount of money is demanded 
and the means by which the demanding party calculated the claimed damages. You must send any notice of a Dispute to:

Disney+
Attention: Legal
500 South Buena Vista Street
Burbank, California 91521-7620, USA

ESPN+
Attention: Legal
50 Vandam Street, 9W
New York, NY 10013, USA

Hulu, LLC
Attention: Legal
2500 Broadway, 2nd Floor
Santa Monica, CA 90404, USA

and

Hulu Live LLC
Attention: Legal
1290 Avenue of the Americas
New York, NY 10104

We will send any notice of a Dispute to you at the contact information we have available for you in connection with your account. You and 
we will attempt to resolve a Dispute through informal negotiation within sixty (60) days beginning from the date the notice of a Dispute 
is sent. This informal negotiation requires an individual meet–and-confer in person, or via teleconference or videoconference, that 
addresses only the Dispute between you and us (the “Conference”). If you are represented by counsel, your counsel may participate in the 
Conference, but you will also need to individually participate. Disney+ and/or ESPN and/or Hulu will participate in the Conference through 
one or more representatives, which may include our counsel. After the end of the sixty (60) day informal negotiation period and not 
before, and only after the completion of the Conference with respect to a claim, you or we may commence an arbitration proceeding 
regarding that claim. Nothing in this paragraph is intended to prohibit the parties from engaging in informal communications to resolve 
the initiating party’s claims before, during, or after any Conference or filing in small claims court. Each party agrees that a court may 
enter injunctive relief to enforce the pre-filing requirements of this paragraph, including an injunction to stay an arbitration that has 
been commenced in violation of this paragraph.

c. Arbitration Process and Rules. If you and we do not resolve a Dispute by informal negotiation or in small claims court, the dispute 
shall be resolved by binding arbitration. The Federal Arbitration Act, 9 U.S.C. §§ 1-16, including its procedural provisions, and not 
state law, governs the interpretation and enforcement of this arbitration agreement. Any demand for arbitration must be filed with ADR 
Services, Inc. (“ADR Services”) (https://www.adrservices.com/). If ADR Services is not available to arbitrate, the arbitration will be 
conducted by National Arbitration and Mediation (“NAM”) (https://www.namadr.com/). The rules of the arbitral forum will govern all aspects 
of this arbitration, except to the extent those rules conflict with this Agreement. The arbitration will be conducted by a single, neutral 
arbitrator.

Arbitration may be conducted in person, through the submission of documents, by phone, or online. Proceedings that cannot be conducted 
through the submission of documents, by phone, or online, will take place in either Los Angeles, California or the borough of Manhattan, 
New York, New York, whichever is more convenient for you; provided, however, that if you can demonstrate that arbitration in Los Angeles 
or the borough of Manhattan would create an undue burden to you, the arbitrator may hold an in-person hearing in your hometown area. You, 
Disney+, ESPN, and Hulu agree to submit to the exclusive jurisdiction of the federal or state courts located in either Los Angeles, 
California or the borough of Manhattan, New York, New York, whichever is more convenient for you, in order to compel arbitration, to stay 
proceedings pending arbitration, or to confirm, modify, vacate, or enter judgment on the award entered by the arbitrator. The arbitrator 
may award damages to either party individually as a court could, including declaratory or injunctive relief, but only to the extent 
required to satisfy such party’s individual claim.

d. Fees. If we initiate an arbitration against you, we will pay all costs associated with the arbitration, including the entire filing 
fee. If you are the party initiating an arbitration, you will be responsible for the nonrefundable initial filing fee and other applicable 
fees, as required by ADR Services or NAM. ADR Services sets forth fees for its services, which are available at 
https://www.adrservices.com/rate-fee-schedule/. NAM permits any person to request information as to fees for its services at 
https://www.namadr.com/info-request-form/?request_type=Standard_Fees_and_Costs. If the arbitrator finds that either the substance of a 
claim or the relief sought violate the representation requirements of Federal Rule of Civil Procedure 11, to the extent permitted by law, 
the arbitrator shall have the same power to award sanctions consistent with that rule.

e. Settlement Offers and Offers of Judgment. At least ten (10) calendar days before the date set for an arbitration hearing with respect 
to a Dispute, you or we may serve a written offer of judgment on the other party to allow judgment on specified terms. If the offer is 
accepted, the offer with proof of acceptance shall be submitted to the arbitrator, who shall enter judgment accordingly. If the offer is 
not accepted prior to the arbitration hearing or within thirty (30) calendar days after it is made, whichever is first, it shall be deemed 
withdrawn and cannot be given as evidence in the arbitration. If an offer made by one party is not accepted by the other party, and the 
other party fails to obtain a more favorable award, the other party shall not recover their post-offer costs and shall pay the offering 
party’s costs (including all fees paid to the arbitral forum) from the time of the offer.

f. Arbitration Agreement Survival. This arbitration agreement will survive the termination of your relationship with Disney+ and/or ESPN 
and/or Hulu, including any revocation of consent or other action by you to end your participation in the Services or any communication 
with us.

g. Opt-out. You may opt out of this arbitration agreement via mail. If you do so, neither party can force the other party to arbitrate. To 
opt out, you must notify us in writing no later than thirty (30) calendar days after first becoming subject to this arbitration agreement; 
otherwise you shall be bound to arbitrate Disputes on a non-class basis in accordance with this Agreement. If you opt out of only the 
arbitration provisions, and not also the class action waiver, the class action waiver still applies. You may not opt out of only the class 
action waiver and not also the arbitration provisions. Your opt-out notice must include your name and address, the email address you used 
to set up your account, and an unequivocal statement that you want to opt out of this arbitration agreement (and, if applicable, that you 
want to opt out of the class action waiver). You must mail your opt-out notice to Disney Opt-Out, P.O. Box 11565, Burbank, California, 
91510. For clarity, opt-out notices submitted via email will not be effective.

If you have questions or concerns about the meaning of any provision of this arbitration agreement, please feel free to seek the counsel 
of an attorney. We thank you for understanding why it is important that we agree on the process for addressing disputes.

8. ADDITIONAL PROVISIONS

a. We aspire for the Services to provide exceptional sources of entertainment for you and your family. You understand and agree that the 
Content you receive through the Services is intended for informational and entertainment purposes only; it does not constitute legal, 
financial, professional, medical or healthcare advice or diagnosis and cannot be used for such purposes.

b. Content Subjectivity. We strive to provide a variety of Content for our diverse group of users to enjoy. The Content tends to elicit 
varying reactions among different people. You may come across Content that you find offensive, indecent, explicit or objectionable. Also, 
content ratings, types, genres, categories, and/or descriptions are provided as suggestions to help with navigation and for informational 
purposes. We do not guarantee that you will agree with them. You acknowledge these risks and your responsibility for making your own 
choices regarding what Content is appropriate for your family.

c. Photosensitivities. The Content may contain some flashing lights sequences or patterns which may affect users who are susceptible to 
photosensitive epilepsy or other photosensitivities. Additionally, 4K UHD HDR content versions enable greater brightness and color 
saturation, which may also affect users.

d. Content Quality. We use various technologies to provide you with an optimal viewing experience. For example, HD quality is available 
for certain Disney+, ESPN, and Hulu Content and 4K Ultra HD quality is available for certain Disney+ and Hulu Content. That said, the 
playback quality of Content, including resolution, may be affected by the format of the Content, your location, the speed, bandwidth and 
specific terms of your Internet service, and the devices and/or equipment used, among other factors. The time it takes you to begin 
viewing Content will vary based on a number of factors, including your location, Internet bandwidth, the number of devices simultaneously 
connecting to the same network, the Content you have selected, and the configuration of the device you are using. As a result, we are 
unable to make any warranties about the Content in these respects.

e. Third-Party Services, Content, and Devices. The Services may integrate, be integrated into, or be provided in connection with 
third-party services, content, and devices. We do not control those third-party services, content, and devices. You should read the terms 
of use, agreements, privacy policies, and safety information that apply to such third-party services, content, and devices. If you access 
the Services using a third-party service or device (for example, an Apple iOS, Android or Microsoft Windows-powered device) then Apple 
Inc., Google, Inc. or Microsoft Corporation, respectively, or another such company that offers a third-party service or device, shall be a 
third-party beneficiary to this contract. However, these third-party beneficiaries are not parties to this contract. You agree that your 
access to the Services using these devices also shall be subject to the usage terms set forth in the applicable third-party beneficiary’s 
terms of service.

f. Mobile Networks. When you access the Services through a mobile network, your network or roaming provider’s messaging, data and other 
rates and fees will apply. Downloading, installing or using the Services may be prohibited or restricted by your network provider and the 
Services may not work with your network provider or device.

g. Export Controls. Software and the transmission of applicable technical data, if any, in connection with the Services, are subject to 
export controls. You agree to comply with all applicable laws regarding software and the transmission of technical data exported from the 
United States or the country in which you reside.

h. Submissions and Unsolicited Ideas Policies. Our policy does not allow us to accept or consider unsolicited creative ideas, suggestions 
or materials. In connection with anything you submit to us, whether or not solicited by us, you agree that creative ideas, suggestions or 
other materials you submit are not being made in confidence or trust and that no confidential or fiduciary relationship is intended or 
created between you and us in any way, and that you have no expectation of review, compensation or consideration of any type. We do not 
claim ownership over any ideas, suggestions, or other materials submitted; however, as to such materials, you grant us a non-exclusive, 
sublicensable, irrevocable and royalty-free worldwide license under all copyrights, trademarks, patents, trade secrets, privacy and 
publicity rights and other intellectual property rights to use, reproduce, transmit, display, create derivative works, or otherwise 
exploit them for any purpose without limit as to time, manner and frequency of use, without further notice to you, with or without 
attribution, and without the requirement of permission from or payment to you or any other person or entity.

i. General Contact Information.
For any matters where specific contact procedures are not provided for elsewhere in this Agreement, you may contact us by visiting your 
applicable Service’s Help Center.

j. DISCLAIMERS OF WARRANTY; LIABILITY LIMITATION. YOU ACKNOWLEDGE AND AGREE TO THE ESSENTIAL CONDITION THAT THE CONTENT AS WELL AS THE 
SERVICES ARE PROVIDED “AS IS” AND WITHOUT WARRANTIES OF ANY KIND. TO THE FULLEST EXTENT PERMITTED BY LAW, DISNEY+, ESPN, HULU, AND THEIR 
AFFILIATES, LICENSORS, AGENTS, AND SERVICE PROVIDERS (COLLECTIVELY. THE “DISNEY+, ESPN, AND HULU PARTIES”) EACH EXPRESSLY DISCLAIMS ANY 
WARRANTIES AND CONDITIONS, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO, WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, AVAILABILITY, SECURITY, COMPATIBILITY, SATISFACTORY QUALITY AND NONINFRINGEMENT, 
AND THEIR EQUIVALENTS UNDER THE LAWS OF ANY JURISDICTION. YOU ALSO ACKNOWLEDGE AND AGREE THAT THE DISNEY+, ESPN, AND HULU PARTIES DO NOT 
WARRANT THAT THE CONTENT OR THE SERVICES WILL BE WITHOUT ERRORS, VIRUSES OR OTHER HARMFUL COMPONENTS. THE DISNEY+, ESPN, AND HULU PARTIES 
DO NOT WARRANT OR OTHERWISE STATE THAT THE CONTENT OR THE SERVICES WILL MEET YOUR REQUIREMENTS. YOU AND NOT THE DISNEY+, ESPN, AND HULU 
PARTIES ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION OCCASIONED BY USE OF THE CONTENT AND THE SERVICES. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL THE DISNEY+, ESPN, AND HULU PARTIES BE LIABLE FOR ANY PERSONAL INJURY, 
OR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING LOST PROFITS AND PROPERTY DAMAGE, EVEN IF WE WERE 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, THAT RESULT FROM THE USE OF OR INABILITY TO USE THE CONTENT OR THE SERVICES, HOWEVER CAUSED, 
NOR SHALL THE DISNEY+, ESPN, AND HULU PARTIES BE HELD LIABLE FOR DELAY OR FAILURE IN PERFORMANCE RESULTING FROM CAUSES BEYOND THEIR 
REASONABLE CONTROL. IN NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES AND CAUSES OF ACTION EXCEED ONE THOUSAND U.S. 
DOLLARS (US $1,000). THE LIABILITY LIMITATIONS IN THIS SECTION APPLY UNDER ANY LEGAL THEORY (TORT, CONTRACT, BREACH OF WARRANTY, STRICT 
LIABILITY OR OTHERWISE) EVEN IF THE DISNEY+, ESPN, AND HULU PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME 
STATES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

k. Choice of Forum. You agree that any action at law or in equity arising out of or relating to this Agreement that is not subject to 
arbitration shall be filed, and that venue properly lies, only in the state or federal courts located in the borough of Manhattan, New 
York, New York, United States of America and you consent and submit to the personal jurisdiction of such courts for the purposes of 
litigating such action.

l. Choice of Law. This Agreement is governed by and construed in accordance with the laws of the State of New York and the laws of the 
United States, without giving effect to any conflict of law principles.

m. Severability. If any provision of this Agreement shall be unlawful, void or for any reason unenforceable, then that provision shall be 
deemed severable from this Agreement and shall not affect the validity and enforceability of any remaining provisions.

n. Survival. The provisions of this Agreement which by their nature should survive the termination of this Agreement shall survive such 
termination.

o. Entire Agreement. This Agreement and the provisions referenced herein, along with any agreements or policies that are incorporated 
herein by reference, constitute the entire agreement between you and us pertaining to the subject matter hereof and supersedes all prior 
or other arrangements, understandings, negotiations and discussions, whether oral or written. No waiver of any of the provisions of this 
Agreement shall be deemed or shall constitute a waiver of any other provisions hereof (whether or not similar), nor shall such waiver 
constitute a continuing waiver unless otherwise expressly provided.
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7. BINDING ARBITRATION AND CLASS ACTION WAIVER

PLEASE READ THIS PROVISION CAREFULLY—YOU ARE AGREEING TO 
RESOLVE ALL DISPUTES BETWEEN US THROUGH BINDING INDIVIDUAL 
ARBITRATION AND INCLUDE A CLASS ACTION WAIVER AND JURY TRIAL 
WAIVER.

There may be instances in which disputes arise between us. You, on the one 
hand, and Disney+, ESPN, and/or Hulu, on the other hand, agree to resolve, 
by binding individual arbitration, all Disputes (including any related disputes 
involving The Walt Disney Company or its a�liates) except for: (i) any claim 
within the jurisdiction of a small claims court consistent with the 
jurisdictional and dollar limits that may apply, as long as it is an individual 
dispute and not a class action; and (ii) any dispute relating to the ownership 
or enforcement of intellectual property rights.

“Dispute” includes any claim, dispute, action, or other controversy, whether 
based on past, present, or future events, whether based in contract, tort, 
statute, or common law, between you and us concerning the Services, or 
this exclusive authority to resolve any dispute relating to the interpretation, 
applicability or enforceability of these terms or the formation of this 
contract, including, without limitation, the arbitrability of any dispute, and 
any claim that all or any part of this Agreement is void or voidable.

YOU, DISNEY+, ESPN, AND HULU 
AGREE TO WAIVE CLASS ACTION 
PROCEDURES.

We welcome you! It is our pleasure to provide the Disney+, ESPN, and Hulu services described below for your personal enjoyment in 
accordance with this Subscriber Agreement (herein, the “Agreement”). PLEASE READ THIS AGREEMENT CAREFULLY BECAUSE IT GOVERNS ELIGIBILITY 
FOR AND USE OF THE SERVICES.

For detailed information on how to cancel your subscription, see Section 2(e) below.
Disney Platform Distribution, Inc., located at 500 South Buena Vista Street, Burbank, CA 91521 (“Disney+”), BAMTech, LLC, located at 50 
Vandam Street, 9W, New York, NY 10013 (“ESPN”), Hulu, LLC, located at 2500 Broadway, 2nd Floor, Santa Monica, CA 90404, and Hulu Live LLC, 
located at 1290 Avenue of the Americas, New York, NY 10104 (together with Hulu, LLC, “Hulu”) are referred to collectively in this 
Agreement as “we”, “us” and “our”. The “Disney+ Service”, “ESPN Service”, and “Hulu Service” include each Service’s respective website, 
application, video player and related software, associated content and other services (including, for example, ESPN+ and other digital 
services within the ESPN Service), in any media format or channel, now known or hereafter devised, and any elements thereof. The Disney+ 
Service, ESPN Service, and Hulu Service are sometimes referred to interchangeably or collectively in this Agreement as the “Services”.

You agree to this Agreement, including any agreements or policies incorporated herein by reference, by clicking “Agree & Continue” or any 
other industry standard mechanism during the Disney+, ESPN, and/or Hulu registration process, or by accessing or using any aspect of the 
Services. It may be necessary to agree to additional terms and conditions in connection with your use of the Services. If you do not agree 
to this Agreement, you may not use the Services.

We may amend this Agreement, effective thirty (30) days after we send you notice or post the amendment on the Services. If you do not 
agree to any change to this Agreement, you must discontinue using the Services. Our customer service representatives are not authorized to 
modify any provision of this Agreement, either verbally or in writing.

ANY DISPUTE BETWEEN YOU AND US, EXCEPT FOR SMALL CLAIMS, IS SUBJECT TO A CLASS ACTION WAIVER AND MUST BE RESOLVED BY INDIVIDUAL BINDING 
ARBITRATION. PLEASE READ THE ARBITRATION PROVISION IN THIS AGREEMENT AS IT AFFECTS YOUR RIGHTS UNDER THIS CONTRACT.

List of Sections
1. User Eligibility and Registration
2. Subscription Terms
3. Copyright License Grant and Restrictions
4. Usage Terms
5. Use and Sharing of Certain Information
6. Suspension and Termination
7. Binding Arbitration and Class Action Waiver
8. Additional Provisions

1. USER ELIGIBILITY AND REGISTRATION

a. Eligibility and Age Limitations. You must be 18 years of age, or the age of majority in your state or territory of residence, to 
purchase the Services. The Services are provided to individuals for their personal, noncommercial use only. Companies, commercial 
establishments, associations and other groups may not purchase or use the Services.

b. Territory. Only residents of the countries and territories where we offer the Services (each Service’s “Territory”) are eligible to 
subscribe. The ESPN and Hulu Services are only available in the United States and certain of its territories. This Agreement applies if 
you purchase a subscription to the Disney+ Service in the U.S. and any supported U.S. territories and use it in other geographic locations 
where the Disney+ Service is made available. You may not access the Services from locations where we do not have rights or where we do not 
make the Services available.

c. Registration and Access. The Services are integrated with “MyDisney”, which allows you to use a single email and password to sign in to 
a range of products and experiences across The Walt Disney Family of Companies. When you sign up for a MyDisney account, you agree to The 
Walt Disney Company Terms of Use, which can be found at disneytermsofuse.com. Only individuals who have registered for a MyDisney account, 
provide requested information (e.g., a valid email address), and agree to this Agreement are eligible to subscribe to the relevant 
Services. Your email address and password to login to the Services will be managed by MyDisney. You are solely responsible for maintaining 
the confidentiality and security of your email address and password and for all activities that occur on or through your account. However, 
if you allow others to access your account, this Agreement, as well any specific consents you may have provided to us, also applies to 
their access, use, and disclosure of information. You agree to immediately notify us of any unauthorized access to your account. We will 
not be responsible for any losses arising from the unauthorized use of your account.

d. Notices. Any notices we deliver to you may be made as follows: (i) by email to the last email address provided by you or (ii) by 
posting a notice on the Services. You consent to receive electronic communications from each Service you subscribe to and further agree 
that any notices, agreements, disclosures, and other communications that we send to you electronically will satisfy any applicable legal 
notification requirements. You agree to provide and maintain accurate, current and complete information, including your contact 
information for notices and other communications from us. You agree that we may take steps to verify the accuracy of information you 
provide.

2. SUBSCRIPTION TERMS

a. Service Tier and Other Offerings. When purchasing your subscription(s) to the Service(s), you may be presented with different plans or 
options (each a “Service Tier”). Different Service Tiers or other offerings, such as a Bundle (as defined below) or add-ons, may be 
subject to differences in pricing, usage rules, eligibility, restrictions, features, and device availability.

b. Subscription Billing and Auto-Renewal. Your subscription(s) to the Service(s) includes enrollment into an ongoing/recurring payment 
plan. Your subscription(s) will automatically renew at the end of the disclosed billing period, unless cancelled in accordance with the 
instructions for cancellation below. Payment will be charged to your chosen payment method at confirmation of purchase and at the start of 
every new billing period, unless cancelled. When you provide a payment method, we may attempt to verify the information you entered by 
processing an authorization hold. We do not charge you in connection with this authorization hold, but your available balance or credit 
limit may be reduced. Your “billing period” is the interval of time between each recurring billing date and corresponds to the term of 
your subscription. If you change your Service Tier or obtain certain other offerings, such as add-ons, we may prorate your charges 
accordingly during the applicable billing period. To see your next recurring billing date, log in to your account and view your account 
details. You acknowledge that the timing of when you are billed may vary, including (i) if your subscription began on a day not contained 
in a given month (e.g. if you have a monthly subscription and became a paying subscriber on January 31, your payment method would be 
billed next on February 28), or (ii) due to free trials and other promotional offers, gift card redemptions, credits applied, payment 
failures, or changes in your subscription or payment method. We may also offer you the ability to pause your subscription. If you do not 
cancel before the end of the pause period, billing will resume automatically. We reserve the right to change our pricing. In the event of 
a price change, we will attempt to notify you in advance of the change by sending an email to the email address you have registered for 
your account. If you do not wish to accept a price change, you may cancel your subscription in accordance with the instructions included 
in that email and below. If you do not timely cancel your subscription, your subscription will be renewed at the price in effect at the 
time of the renewal, without any additional action by you, and you authorize us to charge your payment method for these amounts. We will 
not be able to notify you of any changes in applicable taxes. You are responsible for all third-party Internet access charges and taxes in 
connection with your use of the Services. Please check with your Internet provider for information on possible Internet data usage 
charges.

c. Free Trials and Promotions. Your subscription(s) to the Service(s) may include a free trial. Availability of a free trial is not 
guaranteed and, if one is available, is only available on the specified terms of the free trial. Eligibility for free trials may vary 
based on factors including the Service Tier selected, whether you have previously used one for the relevant Service(s), how recently you 
redeemed a free trial, and whether the Service Tier is part of a combined offering. Certain limitations may also exist with respect to 
combining free trials with any other offers. Your first payment will be charged to your chosen payment method immediately following the 
free trial, unless cancelled in accordance with the instructions for cancellation below. You can cancel your subscription at any time 
before the end of your free trial. We provide notice of the terms of the free trial at the time you register and you will not receive a 
separate notice that your free trial is about to end or has ended, or that your paid subscription has begun, unless expressly required by 
statute or regulation in particular jurisdictions or instances. We may also offer, in our sole discretion, promotions (e.g., a promotional 
price, bundled subscription, device-specific offer or gift card) subject to promotional terms disclosed during your sign-up or in other 
materials provided to you. We will begin billing the same payment method we otherwise have on-file for your subscription at the 
then-current, non-promotional price after your promotion ends unless you cancel prior to the end of your promotion or unless otherwise 
disclosed.

d. Gift Cards. We may make available gift cards redeemable for an eligible Service Tier. Gift cards may not be used in conjunction with, 
or in addition to, any special offer unless the terms of the special offer expressly indicate otherwise.
The purchase and redemption of Disney+ gift cards are subject to the Disney+ Gift Card Terms and Conditions, which you can review at 
disneyterms.com/usdisneyplusgiftcard. The purchase and redemption of Hulu gift cards are subject to the Hulu Gift Card Terms and 
Conditions, which you can review at http://hulu.com/start/gifting_terms. The purchase and redemption of Disney gift cards are subject to 
the Terms and Conditions for Gift Cards, Merchandise Credits, and Dining Cards, which you can review at disneygiftcard.com/terms/us.

e. CANCELLATION AND REFUND POLICY. YOU CAN CANCEL YOUR SUBSCRIPTION AT ANY TIME BEFORE THE END OF THE CURRENT BILLING PERIOD, FREE TRIAL 
OR PROMOTION. CANCELLATION WILL TAKE EFFECT AT THE END OF THE CURRENT BILLING PERIOD, FREE TRIAL OR PROMOTION UNLESS OTHERWISE DISCLOSED. 
IF YOU ARE SUBSCRIBED THROUGH A FREE TRIAL, PROMOTIONAL CODE OR OTHER CREDIT, CANCELLATION MAY BE EFFECTIVE IMMEDIATELY. IF YOU MODIFY 
YOUR SUBSCRIPTION TO SWITCH FROM ONE SERVICE TO ANOTHER SERVICE DURING YOUR BILLING PERIOD, YOU MAY NOT HAVE CONTINUED ACCESS TO YOUR 
ORIGINAL SERVICE. YOU MUST CANCEL YOUR SUBSCRIPTION PRIOR TO 11:59 P.M. EASTERN TIME ON THE DAY BEFORE YOUR NEXT RECURRING BILLING DATE IN 
ORDER TO AVOID BEING CHARGED FOR THE NEXT BILLING PERIOD. WE DO NOT REFUND OR CREDIT FOR PARTIALLY USED BILLING PERIODS, ALTHOUGH WE MAY 
PROVIDE SUCH REFUNDS OR CREDITS ON A CASE-BY-CASE BASIS IN OUR SOLE AND ABSOLUTE DISCRETION. IF YOUR SUBSCRIPTION IS CANCELED DUE TO 
FAILED ATTEMPTS TO CHARGE YOUR PAYMENT METHOD, OR IF YOU SWITCH YOUR BILLING TO A THIRD-PARTY, YOU MAY FORFEIT ANY CREDITS ASSOCIATED WITH 
YOUR ACCOUNT. TO CANCEL YOUR DISNEY+ SERVICE SUBSCRIPTION, NAVIGATE TO WWW.DISNEYPLUS.COM/ACCOUNT/CANCEL-SUBSCRIPTION, LOG IN, AND CLICK 
“CANCEL SUBSCRIPTION”. TO CANCEL YOUR ESPN SERVICE SUBSCRIPTION, NAVIGATE TO SECURE.WEB.PLUS.ESPN.COM/COMMERCE/ACCOUNT , LOG IN, SELECT 
THE SUBSCRIPTION YOU WISH TO CANCEL, AND CLICK “CANCEL SUBSCRIPTION”. TO CANCEL YOUR HULU SERVICE SUBSCRIPTION, NAVIGATE TO 
WWW.HULU.COM/ACCOUNT, LOG IN, AND CLICK “CANCEL”. IF YOU SUBSCRIBED VIA A THIRD PARTY, PLEASE VISIT YOUR APPLICABLE SERVICE’S HELP CENTER 
FOR INSTRUCTIONS ON HOW TO CANCEL.

f. Payment Details. We will keep your detailed payment information, such as credit card number and expiration date, on file. In the event 
your account or subscriptions are configured so that you receive separate bills relating to a Bundle, we may consolidate such bills to 
reduce the number of separate charges you receive. We may store and allow you to use your payment information for purchases across the 
Services and across The Walt Disney Company, if you have consented to such usage. You are responsible for keeping your payment details 
up-to-date by changing the details in your account settings. Where your details change or are due to expire, we may obtain or receive from 
your payment provider updated payment details including your card number, expiration date and CVV (or equivalent). This enables us to 
continue to provide you access to the Services. You authorize us to continue to charge your card using the updated information. In the 
event of a failed attempt to charge to your primary payment method (e.g. if your payment method has expired), we reserve the right to 
retry billing your payment method or, where you have consented, to use any other stored payment method associated with your account. If a 
payment is not successfully authorized due to expiration, insufficient funds, or otherwise, we may suspend or terminate your subscription. 
You will remain responsible for any amounts you fail to pay in connection with your subscription, including collection costs, bank 
overdraft fees, collection agency fees, reasonable attorneys’ fees, and arbitration or court costs. You also agree that we may charge your 
payment method on file if you decide to restart your subscription to any of the Services.

g. Subscriptions Obtained Through Third Parties. If you obtain a subscription to the Services via a third party (e.g., an app store), that 
subscription is also subject to the third party’s terms, and the provisions in this Agreement concerning subscription purchase, billing, 
cancellation/refunds, and payment do not apply to that subscription to the extent this Agreement conflicts with the applicable third 
party’s terms regarding subscription purchase, billing, cancellation/refunds and payments. For subscriptions obtained via a third party, 
your billing relationship will be directly with the applicable third party. Any fees charged for your subscription to the Service(s) will 
be billed by the applicable third party using the payment information you have provided to such third party. To cancel a subscription to 
the Service(s) obtained via a third party, please follow the cancellation instructions set out by the applicable third party. You can 
visit our Help Center for instructions on how to cancel a subscription to the Service(s) obtained via a third party.

h. Bundled Subscription Options. We may offer a subscription to the Services bundled with other subscription services, including 
subscriptions to third-party products and services, e.g., a wireless plan. Notice of the terms of the bundled subscription options will be 
provided to you at the time you register. If a subscription to the Services is offered as part of a bundle with other third-party products 
and services, this Agreement will govern your use of the Services and any third-party subscriptions, products, and services will be 
governed by the terms of use issued by those third parties.

i. Bundles. We are pleased to offer eligible subscribers, who are over 18, access to certain combinations of two or more of the Disney+ 
Service, ESPN Service, and the Hulu Service you select (each, when subscribed to in this manner, a “Bundled Service”), for a discounted 
price as compared to the retail price of each plan when purchased separately (each combination, a “ Bundle”). This promotional offer may 
be modified or terminated at any time. Your subscription to a Bundle may be subject to certain terms and conditions disclosed to you at 
the time of purchase. Bundles are only available in the United States.

j. One-Time Purchases. We may also offer one-time purchases, including to pay-per-view events and certain Content not otherwise included 
within your subscription. You will be charged for these one-time purchases at the time of purchase to your chosen payment method.

k. Service Tiers With or Without Ads. We offer different Disney+ and Hulu Service Tiers, some with advertisements and some predominantly 
without. Service Tiers described as “no ads” or “ad-free” are generally free of commercial interruptions, with certain exceptions that may 
change from time to time, including where: (i) streaming rights or other limitations require certain Content to play with ads; or (ii) ads 
are served in certain live or linear Content or special events (and replays thereof). Additionally, “no ads” or “ad-free” Service Tiers 
may contain limited promotional content, such as brief clips about the Bundles (including messages promoting an upgrade thereto) and other 
content available on any services associated with the Bundles, and branded content, product integrations, or sponsorship messaging.

Please note that if you subscribe to multiple (or a bundle of) Service Tiers, Content from any ad-supported Service Tier will play with 
ads, while Content from any “no ads” or “ad-free” Service Tier will not (except as described above).

l. Additional Content. From time to time, we may offer the opportunity to watch additional Content with your Service Tier. For example, 
subscribers to a Service Tier that is otherwise limited to on-demand streaming may be able to watch certain live Content. We offer this 
additional Content on a promotional basis and retain sole discretion regarding the availability of the Content, eligibility to watch the 
Content, requirements to access the Content, and whether or not such Content includes advertisements.

m. Account Sharing. Unless otherwise permitted by your Service Tier, you may not share your subscription outside of your household. 
“Household” means the collection of devices associated with your primary personal residence that are used by the individuals who reside 
therein. If you are subscribed to multiple Services, your Household will be determined based on usage across all Services to which you are 
subscribed. Additional usage rules may apply for certain Service Tiers. For more details on our account sharing policy, please visit your 
applicable Service’s Help Center.

We may, in our sole discretion, analyze the use of your account to determine compliance with this Agreement. If we determine, in our sole 
discretion, that you have violated this Agreement, we may limit or terminate access to the Service and/or take any other steps as 
permitted by this Agreement (including those set forth in Section 6 of this Agreement).

You will be responsible for any use of your account by your household, including compliance with this section.

n. Linked Destinations and Advertising. If we provide links or pointers to other websites or destinations, you should not infer or assume 
that we operate, control, or are otherwise connected with these other websites or destinations. When you click on a link within the 
Services, we will not warn you that you have left the Services and are subject to the terms and conditions (including privacy policies) of 
another website or destination. This Agreement does not govern your use of another website or destination. We are not responsible for the 
content or practices of any website or destination other than the Disney+, ESPN, and Hulu site, even if it links to the Disney+, ESPN 
and/or Hulu site and even if the website or destination is operated by a company affiliated or otherwise connected with Disney+, ESPN 
and/or Hulu. By using the Services, you acknowledge and agree that we are not responsible or liable to you for any content or other 
materials hosted and served from any website or destination other than the Disney+, ESPN, and Hulu site.

o. Third Party Ads and Services. We take no responsibility for and do not endorse any third-party advertisements or any third-party 
material posted where the Services are available, nor do we take any responsibility for the products or services provided by advertisers. 
Any dealings you have with advertisers while using the Services, including through engaging with interactive advertisements, are between 
you and the advertiser, and you agree that we are not liable for any loss or claim that you may have against an advertiser. If you provide 
any confidential or personal information or engage in any transaction through an advertisement, we are not responsible for such 
information or transaction and we encourage you to read the terms of use and privacy policy of the advertiser or other party collecting 
such information or engaging in such transaction.

3. COPYRIGHT LICENSE GRANT AND RESTRICTIONS

a. License. Within the Territory and subject to the terms and conditions in this Agreement, we grant you a limited, personal use, 
non-transferable, non-assignable, revocable, non-exclusive and non-sublicensable right to do the following:

i. Install and make non-commercial, personal use of the Services; and

ii. stream or temporarily download copyrighted materials, including but not limited to movies, television shows, other entertainment or 
informational programming, trailers, bonus materials, images, and artwork (the “Disney+ Content”, “ESPN Content” or “Hulu Content” or, 
collectively, the “Content”) that are available to you from the Services. References to the Content also include any elements of the 
Content.

This is a license agreement and not an agreement for sale or assignment of any rights in the Content or the Services. The purchase of a 
license to stream or temporarily download any Content does not create an ownership interest in such Content. Such Content, including the 
copyrights, trademarks, service marks, trade names, trade dress and other intellectual property rights in the Content, are owned by The 
Walt Disney Company, its affiliates and/or other licensors, and is protected by the copyright laws of the United States, as well as other 
intellectual property laws and treaties.

b. Restrictions on Your Use of the Content. You agree that you will not nor permit another person to do any of the following without our 
express written permission, and that these restrictions are a condition to your license:

i. circumvent or disable any content protection system or digital rights management technology used in connection with the Services to 
control access to the Content;

ii. copy the Content (except as expressly permitted by this Agreement);

iii. rebroadcast, transmit or perform the Content available via the Services;

iv. create derivative works of the Content; or

v. engage in any of the foregoing in connection with any use, creation, development, modification, prompting, fine-tuning, training, 
testing, benchmarking or validation of any artificial intelligence or machine learning tool, model, system, algorithm, product or other 
technology (“AI Tool”).

c. Restrictions on Your Use of the Services. You agree that you will not nor permit another person to do any of the following without our 
express written permission, and that these restrictions are a condition to your license:

i. move, decompile, reverse-engineer, disassemble, or otherwise reduce to human-readable form the Services and/or the video player(s), 
underlying technology, any digital rights management mechanism, device, or other content protection or access control measure incorporated 
into the video player(s);

ii. modify the Services, including, but not limited to, by removing identification, copyright or other proprietary notices from the 
Content or the Services;

iii. access or use the Services in a manner that suggests an association with our products, services or brands;

iv. use the Services for any commercial or business related use or in any commercial establishment or area open to the public (e.g., 
lobby, bar, restaurant, diner, stadium, casino, club, cafe, theater, etc.) or build a business utilizing the Content or Services, or 
engage in any activity to enable third parties to engage in any of the foregoing activities, in each case whether or not for profit;

v. create derivative works of any components of the Services owned by The Walt Disney Company, any updates, or any part thereof, except as 
and only to the extent that any foregoing restriction is prohibited by applicable law;

vi. bypass, modify, defeat, tamper with or circumvent any of the functions or protections of the Services, including using any technology 
or technique to obscure or disguise your location when you are accessing the Services;

vii. index, frame, embed or link to the Services in a manner not authorized by us, or to collect information about users for the purpose 
of sending, facilitating, or encouraging unsolicited bulk or other communications;

viii. access, monitor, copy, or extract the Services using a robot, spider, script or other automated means, including, for the avoidance 
of doubt, for the purposes of creating or developing any AI Tool, data mining or web scraping or otherwise compiling, building, creating 
or contributing to any collection of data, data set or database (other than for a public search engine’s use of spiders for creating 
search indices to the extent not disallowed by us, including through the applicable robots.txt files or NOINDEX or NOFOLLOW meta-tags);

ix. remove, modify, disable, block, obscure or otherwise impair any advertising in connection with the Services;

x. damage, disable, overburden or impair the Services, including by introducing viruses or any other computer code, files, or programs 
that interrupt, destroy, or limit the functionality of any computer software or hardware or telecommunications equipment;

xi. use the Services in any unlawful manner (whether criminal or civil), for any unlawful purpose, or in any manner inconsistent with this 
Agreement, including in a manner that would violate our Privacy Policy or the rights of any third parties or otherwise interfere with any 
other person’s use and enjoyment of the Services; or

xii. share your login credentials or account with third parties other than as expressly permitted by Section 2(m) of this Agreement.

d. Violations. Any attempt to perform any of the restrictions listed in Sections 3(b) and 3(c) above is a violation of the rights of 
Disney+, ESPN, Hulu, and the copyright holder.

4. USAGE TERMS

a. Compatible Devices and Software. Use of the Services requires compatible devices, and certain software may require periodic updates, 
and your use of the Services may be affected by the performance of these elements. You can access the Content with almost any 
Internet-connected computer or through the Service applications available for certain mobile or other devices (Internet connection 
required) (each, a “Compatible Device”). You are responsible for understanding and complying with any limitations on the use of Compatible 
Devices. Additionally, certain components of the Services or Service Tiers may only be compatible with a subset of Compatible Devices or 
require download of certain software, even if other aspects of the Services can be accessed on any Compatible Device. For specifics 
concerning supported devices, operating systems, web browsers and optimal streaming support please visit your applicable Service’s Help 
Center.

b. Internet Connection. You must have a high speed Internet connection in order to access and use certain aspects of the Services.

c. Streaming Content. The Content can be streamed through the Services over an active Internet connection. The number of concurrent 
streams available for use may be subject to limitations by Service Tier or type of Content, and such limitations may change from time to 
time at our discretion and may require device and account verification. Please visit your applicable Service’s Help Center for more 
information on the number of concurrent streams permitted based on your Service Tier. Additionally, we may offer the opportunity to stream 
Content outside of the Service application, subject to different features and functionality, usage rules, and device compatibility.

d. Downloading Content. The Content may be available for temporary download for offline viewing on certain Compatible Devices based on 
your Service Tier or type of Content. The number of temporary downloads available for Compatible Devices, and the length of time that 
certain temporary downloads remain available to you for offline viewing, may be subject to limitations by Service Tier, and such 
limitations may change from time to time at our discretion. Please visit your applicable Service’s Help Center for more information on the 
limitations on temporary downloads that apply based on your Service Tier or type of Content.

e. Content Availability. The Content that we make available via any Service Tier is not guaranteed and may be limited and vary over time, 
including (i) based on rights availability, (ii) based on the terms of your subscription or Service Tier, (iii) based on your location, or 
(iv) by law. Certain live Content, including sporting events, may be unavailable due to regional blackouts, device-specific, or similar 
restrictions, and certain networks may be unavailable in certain local markets. Generally, your access to individual events or local 
network affiliates will be determined by the location of your device at the time you access the Services or, for certain networks (e.g. 
regional sports networks offered via the Hulu Live Service Tier) by the location of your Home (as defined below). Blackout and local 
market restrictions are determined solely by sports leagues and other parties that control Content rights. We may use different 
technologies and methods to verify your location, and you may be required to enable location sharing on certain devices in order to access 
this Content. Please visit each Service’s applicable help center for more information.

f. “Home” Setting. If you subscribe to the Hulu Live TV Service Tier, make sure to designate a residential, non-mobile internet network 
(“Home”) when you set your home location as part of the registration and access process. Your Home will be used to determine which streams 
are considered “in-home” or “out-of-home”, where relevant to the requirements of your subscription. In addition, for uninterrupted 
enjoyment of the Hulu Live TV Service Tier, you should access the Services on your mobile device from your Home location every 30 days, or 
such other period described in the Hulu Help Center.

g. Cloud DVR. The Hulu Live TV Service Tier may provide the ability to record live TV Content to your cloud DVR. Hulu may limit storage 
capacity and the amount of time such recordings can be stored on your cloud DVR and available to you. If your subscription – or your 
access to any of the Content or networks/channels included in your subscription – is cancelled, suspended, interrupted, or otherwise 
discontinued, you may lose access to previously-made recordings, even if your subscription or that access resumes or is reinstated. 
Unfortunately, Hulu is unable to guarantee error-free recording, storage, or playback. Other than your usage of the cloud DVR made 
available to you by Hulu, you may not record, copy, store, or redistribute any Content. You may only use your cloud DVR to the extent 
permissible under copyright and other applicable laws. Please visit the Hulu Help Center to learn more about recording live TV Content.

h. Future Unavailability. It is possible that the Services, and/or some or all Content may not be available for streaming or downloading 
at any given time including (i) during any maintenance or update periods; (ii) any power or server outages; (iii) as a result of war, 
riots, strikes, social unrest; (iv) technical issues with Content delivery or playback; or (v) as a result of other matters beyond the 
control of us or third parties. We will take reasonable efforts to provide you with as much prior notice as possible; however, we shall 
have no liability to you in such event. There may be times when we have to remove certain features or functionality and/or devices or 
platforms from being able to access the Services. We will do our best to let you know of any of these changes, usage rules and 
restrictions, but you acknowledge that we may do so in our sole discretion at any time without notice. You also agree that we will not be 
liable to you for any modification, suspension or discontinuance of the Services, although if you are a subscriber and we suspend or 
discontinue your subscription to the Services, we may, in our sole discretion, provide you with a credit, refund, discount or other form 
of consideration. However, if we terminate your account or suspend or discontinue your access to the Services due to your violation of 
this Agreement, then you will not be eligible for any such credit, refund, discount or other consideration.

i. Promotional and Experimental Features. In our continued assessment of the Services, we may from time to time, with respect to any or 
all of our users, experiment or otherwise offer certain features or other elements of the Services, including promotions, features, 
advertisements, user interfaces, plans and pricing. You acknowledge that these are implemented in our sole discretion, may be subject to 
additional terms, and may not apply to every subscriber.

5. USE AND SHARING OF CERTAIN INFORMATION

For more information about our collection, use, and sharing of your information, please refer to our Privacy Policy, which can be found at 
www.disneyplus.com/legal/privacy-policy and is incorporated herein by reference.

We reserve the right to, and you agree that we may, release your details to system administrators at other sites and to law enforcement 
agencies in order to assist them in resolving security incidents and violations of law.

6. SUSPENSION AND TERMINATION

You agree that we may, in our sole discretion and without notice or liability to you, restrict, suspend, or terminate your access to part 
or all of the Services, and to any Content if we believe you are using or have used the Services in violation of this Agreement or 
applicable law or regulations or in any manner other than for their intended purpose and in accordance with all other guidelines and 
requirements applicable thereto. Without limiting the foregoing, we may restrict or suspend your access to the Service(s), which cause 
includes but is not limited to (a) requests from law enforcement or other government authorities, (b) unexpected technical issues or 
problems, or (c) if we reasonably believe that your MyDisney account has been created fraudulently, your MyDisney account or subscription 
to the Services has been accessed fraudulently, or anyone uses your MyDisney account or subscription to the Services to commit fraud or 
for any purpose other than its intended purpose and in accordance with all of the requirements applicable thereto. We also reserve the 
right, but are not required, to terminate any subscription to the Services that remains inactive for an extended period of time, e.g., 
more than one year (failure to log in to your subscription to the Services will constitute inactivity for purposes of this Agreement).

You agree that we will not be liable to you or to any third party for any such restriction, suspension, or termination of your access to 
the Services or the Content.

We also reserve the right to take appropriate legal action against you for violating intellectual property rights, fraud, or similar 
grounds for termination.

Our decision to delay exercising or enforcing any right or remedy under this Agreement will not constitute a waiver of such right or 
remedy with respect to any party.

UPON TERMINATION OF YOUR SUBSCRIPTION(S) TO ANY SERVICES, WHETHER TERMINATED BASED ON OUR DETERMINATION OR AT YOUR REQUEST (OTHER THAN A 
CANCELLATION OF YOUR SUBSCRIPTION, IN WHICH CASE YOUR SUBSCRIPTION WILL CONTINUE TO THE END OF THE BILLING PERIOD), YOU WILL LOSE THE 
RIGHT TO ACCESS STREAMED OR DOWNLOADED CONTENT THROUGH SUCH SERVICE(S).

7. BINDING ARBITRATION AND CLASS ACTION WAIVER

PLEASE READ THIS PROVISION CAREFULLY—YOU ARE AGREEING TO RESOLVE ALL DISPUTES BETWEEN US THROUGH BINDING INDIVIDUAL ARBITRATION AND 
INCLUDE A CLASS ACTION WAIVER AND JURY TRIAL WAIVER.

There may be instances in which disputes arise between us. You, on the one hand, and Disney+, ESPN, and/or Hulu, on the other hand, agree 
to resolve, by binding individual arbitration, all Disputes (including any related disputes involving The Walt Disney Company or its 
affiliates) except for: (i) any claim within the jurisdiction of a small claims court consistent with the jurisdictional and dollar limits 
that may apply, as long as it is an individual dispute and not a class action; and (ii) any dispute relating to the ownership or 
enforcement of intellectual property rights.

“Dispute” includes any claim, dispute, action, or other controversy, whether based on past, present, or future events, whether based in 
contract, tort, statute, or common law, between you and us concerning the Services, or this exclusive authority to resolve any dispute 
relating to the interpretation, applicability or enforceability of these terms or the formation of this contract, including, without 
limitation, the arbitrability of any dispute, and any claim that all or any part of this Agreement is void or voidable.

YOU, DISNEY+, ESPN, AND HULU AGREE TO WAIVE CLASS ACTION PROCEDURES.

No party will seek to have a dispute heard as a class action or private attorney general action or in any other proceeding in which any 
party acts or proposes to act in a representative capacity. You and we agree not to, and expressly waive any right to, file a class action 
or seek relief on a class basis. No arbitration or proceeding can be combined with another without the prior written consent of all 
parties to the applicable arbitrations or proceedings. If this waiver of class or consolidated actions is deemed invalid or unenforceable, 
neither you nor we are entitled to arbitration; instead, all Disputes will be resolved in a court.

a. Small Claims Court. Subject to applicable jurisdictional requirements, you or we may elect to pursue a Dispute in a local small claims 
court rather than through the informal dispute resolution process described below or arbitration, so long as the matter remains in small 
claims court and proceeds only on an individual basis. If a party has already submitted an arbitration demand, the other party may, in its 
sole discretion, inform the arbitral forum that it chooses to have the Dispute heard in small claims court. At that time, the arbitral 
forum will close the arbitration and the Dispute will be heard in the appropriate small claims court, with no fees due from the 
arbitration respondent.

b. Informal Dispute Resolution. In the event of a Dispute, you and we agree to attempt to avoid the costs of formal dispute resolution by 
giving each party a full and fair opportunity to address and resolve the Dispute informally. Except for those Disputes eligible to be 
resolved in small claims court, the claiming party must send to the other party a notice of a Dispute, which is a written statement that 
sets forth the name, address, and contact information of the party giving the notice, detailed factual information sufficient to evaluate 
the merits of the claiming party’s individualized claim, and the specific relief sought, including whatever amount of money is demanded 
and the means by which the demanding party calculated the claimed damages. You must send any notice of a Dispute to:

Disney+
Attention: Legal
500 South Buena Vista Street
Burbank, California 91521-7620, USA

ESPN+
Attention: Legal
50 Vandam Street, 9W
New York, NY 10013, USA

Hulu, LLC
Attention: Legal
2500 Broadway, 2nd Floor
Santa Monica, CA 90404, USA

and

Hulu Live LLC
Attention: Legal
1290 Avenue of the Americas
New York, NY 10104

We will send any notice of a Dispute to you at the contact information we have available for you in connection with your account. You and 
we will attempt to resolve a Dispute through informal negotiation within sixty (60) days beginning from the date the notice of a Dispute 
is sent. This informal negotiation requires an individual meet–and-confer in person, or via teleconference or videoconference, that 
addresses only the Dispute between you and us (the “Conference”). If you are represented by counsel, your counsel may participate in the 
Conference, but you will also need to individually participate. Disney+ and/or ESPN and/or Hulu will participate in the Conference through 
one or more representatives, which may include our counsel. After the end of the sixty (60) day informal negotiation period and not 
before, and only after the completion of the Conference with respect to a claim, you or we may commence an arbitration proceeding 
regarding that claim. Nothing in this paragraph is intended to prohibit the parties from engaging in informal communications to resolve 
the initiating party’s claims before, during, or after any Conference or filing in small claims court. Each party agrees that a court may 
enter injunctive relief to enforce the pre-filing requirements of this paragraph, including an injunction to stay an arbitration that has 
been commenced in violation of this paragraph.

c. Arbitration Process and Rules. If you and we do not resolve a Dispute by informal negotiation or in small claims court, the dispute 
shall be resolved by binding arbitration. The Federal Arbitration Act, 9 U.S.C. §§ 1-16, including its procedural provisions, and not 
state law, governs the interpretation and enforcement of this arbitration agreement. Any demand for arbitration must be filed with ADR 
Services, Inc. (“ADR Services”) (https://www.adrservices.com/). If ADR Services is not available to arbitrate, the arbitration will be 
conducted by National Arbitration and Mediation (“NAM”) (https://www.namadr.com/). The rules of the arbitral forum will govern all aspects 
of this arbitration, except to the extent those rules conflict with this Agreement. The arbitration will be conducted by a single, neutral 
arbitrator.

Arbitration may be conducted in person, through the submission of documents, by phone, or online. Proceedings that cannot be conducted 
through the submission of documents, by phone, or online, will take place in either Los Angeles, California or the borough of Manhattan, 
New York, New York, whichever is more convenient for you; provided, however, that if you can demonstrate that arbitration in Los Angeles 
or the borough of Manhattan would create an undue burden to you, the arbitrator may hold an in-person hearing in your hometown area. You, 
Disney+, ESPN, and Hulu agree to submit to the exclusive jurisdiction of the federal or state courts located in either Los Angeles, 
California or the borough of Manhattan, New York, New York, whichever is more convenient for you, in order to compel arbitration, to stay 
proceedings pending arbitration, or to confirm, modify, vacate, or enter judgment on the award entered by the arbitrator. The arbitrator 
may award damages to either party individually as a court could, including declaratory or injunctive relief, but only to the extent 
required to satisfy such party’s individual claim.

d. Fees. If we initiate an arbitration against you, we will pay all costs associated with the arbitration, including the entire filing 
fee. If you are the party initiating an arbitration, you will be responsible for the nonrefundable initial filing fee and other applicable 
fees, as required by ADR Services or NAM. ADR Services sets forth fees for its services, which are available at 
https://www.adrservices.com/rate-fee-schedule/. NAM permits any person to request information as to fees for its services at 
https://www.namadr.com/info-request-form/?request_type=Standard_Fees_and_Costs. If the arbitrator finds that either the substance of a 
claim or the relief sought violate the representation requirements of Federal Rule of Civil Procedure 11, to the extent permitted by law, 
the arbitrator shall have the same power to award sanctions consistent with that rule.

e. Settlement Offers and Offers of Judgment. At least ten (10) calendar days before the date set for an arbitration hearing with respect 
to a Dispute, you or we may serve a written offer of judgment on the other party to allow judgment on specified terms. If the offer is 
accepted, the offer with proof of acceptance shall be submitted to the arbitrator, who shall enter judgment accordingly. If the offer is 
not accepted prior to the arbitration hearing or within thirty (30) calendar days after it is made, whichever is first, it shall be deemed 
withdrawn and cannot be given as evidence in the arbitration. If an offer made by one party is not accepted by the other party, and the 
other party fails to obtain a more favorable award, the other party shall not recover their post-offer costs and shall pay the offering 
party’s costs (including all fees paid to the arbitral forum) from the time of the offer.

f. Arbitration Agreement Survival. This arbitration agreement will survive the termination of your relationship with Disney+ and/or ESPN 
and/or Hulu, including any revocation of consent or other action by you to end your participation in the Services or any communication 
with us.

g. Opt-out. You may opt out of this arbitration agreement via mail. If you do so, neither party can force the other party to arbitrate. To 
opt out, you must notify us in writing no later than thirty (30) calendar days after first becoming subject to this arbitration agreement; 
otherwise you shall be bound to arbitrate Disputes on a non-class basis in accordance with this Agreement. If you opt out of only the 
arbitration provisions, and not also the class action waiver, the class action waiver still applies. You may not opt out of only the class 
action waiver and not also the arbitration provisions. Your opt-out notice must include your name and address, the email address you used 
to set up your account, and an unequivocal statement that you want to opt out of this arbitration agreement (and, if applicable, that you 
want to opt out of the class action waiver). You must mail your opt-out notice to Disney Opt-Out, P.O. Box 11565, Burbank, California, 
91510. For clarity, opt-out notices submitted via email will not be effective.

If you have questions or concerns about the meaning of any provision of this arbitration agreement, please feel free to seek the counsel 
of an attorney. We thank you for understanding why it is important that we agree on the process for addressing disputes.

8. ADDITIONAL PROVISIONS

a. We aspire for the Services to provide exceptional sources of entertainment for you and your family. You understand and agree that the 
Content you receive through the Services is intended for informational and entertainment purposes only; it does not constitute legal, 
financial, professional, medical or healthcare advice or diagnosis and cannot be used for such purposes.

b. Content Subjectivity. We strive to provide a variety of Content for our diverse group of users to enjoy. The Content tends to elicit 
varying reactions among different people. You may come across Content that you find offensive, indecent, explicit or objectionable. Also, 
content ratings, types, genres, categories, and/or descriptions are provided as suggestions to help with navigation and for informational 
purposes. We do not guarantee that you will agree with them. You acknowledge these risks and your responsibility for making your own 
choices regarding what Content is appropriate for your family.

c. Photosensitivities. The Content may contain some flashing lights sequences or patterns which may affect users who are susceptible to 
photosensitive epilepsy or other photosensitivities. Additionally, 4K UHD HDR content versions enable greater brightness and color 
saturation, which may also affect users.

d. Content Quality. We use various technologies to provide you with an optimal viewing experience. For example, HD quality is available 
for certain Disney+, ESPN, and Hulu Content and 4K Ultra HD quality is available for certain Disney+ and Hulu Content. That said, the 
playback quality of Content, including resolution, may be affected by the format of the Content, your location, the speed, bandwidth and 
specific terms of your Internet service, and the devices and/or equipment used, among other factors. The time it takes you to begin 
viewing Content will vary based on a number of factors, including your location, Internet bandwidth, the number of devices simultaneously 
connecting to the same network, the Content you have selected, and the configuration of the device you are using. As a result, we are 
unable to make any warranties about the Content in these respects.

e. Third-Party Services, Content, and Devices. The Services may integrate, be integrated into, or be provided in connection with 
third-party services, content, and devices. We do not control those third-party services, content, and devices. You should read the terms 
of use, agreements, privacy policies, and safety information that apply to such third-party services, content, and devices. If you access 
the Services using a third-party service or device (for example, an Apple iOS, Android or Microsoft Windows-powered device) then Apple 
Inc., Google, Inc. or Microsoft Corporation, respectively, or another such company that offers a third-party service or device, shall be a 
third-party beneficiary to this contract. However, these third-party beneficiaries are not parties to this contract. You agree that your 
access to the Services using these devices also shall be subject to the usage terms set forth in the applicable third-party beneficiary’s 
terms of service.

f. Mobile Networks. When you access the Services through a mobile network, your network or roaming provider’s messaging, data and other 
rates and fees will apply. Downloading, installing or using the Services may be prohibited or restricted by your network provider and the 
Services may not work with your network provider or device.

g. Export Controls. Software and the transmission of applicable technical data, if any, in connection with the Services, are subject to 
export controls. You agree to comply with all applicable laws regarding software and the transmission of technical data exported from the 
United States or the country in which you reside.

h. Submissions and Unsolicited Ideas Policies. Our policy does not allow us to accept or consider unsolicited creative ideas, suggestions 
or materials. In connection with anything you submit to us, whether or not solicited by us, you agree that creative ideas, suggestions or 
other materials you submit are not being made in confidence or trust and that no confidential or fiduciary relationship is intended or 
created between you and us in any way, and that you have no expectation of review, compensation or consideration of any type. We do not 
claim ownership over any ideas, suggestions, or other materials submitted; however, as to such materials, you grant us a non-exclusive, 
sublicensable, irrevocable and royalty-free worldwide license under all copyrights, trademarks, patents, trade secrets, privacy and 
publicity rights and other intellectual property rights to use, reproduce, transmit, display, create derivative works, or otherwise 
exploit them for any purpose without limit as to time, manner and frequency of use, without further notice to you, with or without 
attribution, and without the requirement of permission from or payment to you or any other person or entity.

i. General Contact Information.
For any matters where specific contact procedures are not provided for elsewhere in this Agreement, you may contact us by visiting your 
applicable Service’s Help Center.

j. DISCLAIMERS OF WARRANTY; LIABILITY LIMITATION. YOU ACKNOWLEDGE AND AGREE TO THE ESSENTIAL CONDITION THAT THE CONTENT AS WELL AS THE 
SERVICES ARE PROVIDED “AS IS” AND WITHOUT WARRANTIES OF ANY KIND. TO THE FULLEST EXTENT PERMITTED BY LAW, DISNEY+, ESPN, HULU, AND THEIR 
AFFILIATES, LICENSORS, AGENTS, AND SERVICE PROVIDERS (COLLECTIVELY. THE “DISNEY+, ESPN, AND HULU PARTIES”) EACH EXPRESSLY DISCLAIMS ANY 
WARRANTIES AND CONDITIONS, EXPRESS, IMPLIED, OR STATUTORY, INCLUDING BUT NOT LIMITED TO, WARRANTIES OR CONDITIONS OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, COMPLETENESS, AVAILABILITY, SECURITY, COMPATIBILITY, SATISFACTORY QUALITY AND NONINFRINGEMENT, 
AND THEIR EQUIVALENTS UNDER THE LAWS OF ANY JURISDICTION. YOU ALSO ACKNOWLEDGE AND AGREE THAT THE DISNEY+, ESPN, AND HULU PARTIES DO NOT 
WARRANT THAT THE CONTENT OR THE SERVICES WILL BE WITHOUT ERRORS, VIRUSES OR OTHER HARMFUL COMPONENTS. THE DISNEY+, ESPN, AND HULU PARTIES 
DO NOT WARRANT OR OTHERWISE STATE THAT THE CONTENT OR THE SERVICES WILL MEET YOUR REQUIREMENTS. YOU AND NOT THE DISNEY+, ESPN, AND HULU 
PARTIES ASSUME THE ENTIRE COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION OCCASIONED BY USE OF THE CONTENT AND THE SERVICES. SOME 
JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE EXCLUSION MAY NOT APPLY TO YOU.

TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT SHALL THE DISNEY+, ESPN, AND HULU PARTIES BE LIABLE FOR ANY PERSONAL INJURY, 
OR ANY INDIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES OF ANY KIND, INCLUDING LOST PROFITS AND PROPERTY DAMAGE, EVEN IF WE WERE 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, THAT RESULT FROM THE USE OF OR INABILITY TO USE THE CONTENT OR THE SERVICES, HOWEVER CAUSED, 
NOR SHALL THE DISNEY+, ESPN, AND HULU PARTIES BE HELD LIABLE FOR DELAY OR FAILURE IN PERFORMANCE RESULTING FROM CAUSES BEYOND THEIR 
REASONABLE CONTROL. IN NO EVENT SHALL OUR TOTAL LIABILITY TO YOU FOR ALL DAMAGES, LOSSES AND CAUSES OF ACTION EXCEED ONE THOUSAND U.S. 
DOLLARS (US $1,000). THE LIABILITY LIMITATIONS IN THIS SECTION APPLY UNDER ANY LEGAL THEORY (TORT, CONTRACT, BREACH OF WARRANTY, STRICT 
LIABILITY OR OTHERWISE) EVEN IF THE DISNEY+, ESPN, AND HULU PARTIES HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. BECAUSE SOME 
STATES AND JURISDICTIONS DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY, THE ABOVE LIMITATION MAY NOT APPLY TO YOU.

k. Choice of Forum. You agree that any action at law or in equity arising out of or relating to this Agreement that is not subject to 
arbitration shall be filed, and that venue properly lies, only in the state or federal courts located in the borough of Manhattan, New 
York, New York, United States of America and you consent and submit to the personal jurisdiction of such courts for the purposes of 
litigating such action.

l. Choice of Law. This Agreement is governed by and construed in accordance with the laws of the State of New York and the laws of the 
United States, without giving effect to any conflict of law principles.

m. Severability. If any provision of this Agreement shall be unlawful, void or for any reason unenforceable, then that provision shall be 
deemed severable from this Agreement and shall not affect the validity and enforceability of any remaining provisions.

n. Survival. The provisions of this Agreement which by their nature should survive the termination of this Agreement shall survive such 
termination.

o. Entire Agreement. This Agreement and the provisions referenced herein, along with any agreements or policies that are incorporated 
herein by reference, constitute the entire agreement between you and us pertaining to the subject matter hereof and supersedes all prior 
or other arrangements, understandings, negotiations and discussions, whether oral or written. No waiver of any of the provisions of this 
Agreement shall be deemed or shall constitute a waiver of any other provisions hereof (whether or not similar), nor shall such waiver 
constitute a continuing waiver unless otherwise expressly provided.
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Text spins while trying to navigate the website. It’s impossible to read. As you scroll further 
down the page it increases in speed. Another body of information flashes in and out of frame as 
you try to glean information from it. Large flyby objects obfuscate the whole site as you try to 
navigate the different terms and conditions. A monotone voice reads the conditions aloud with 
no hierarchy in her presentation.

Welcome to platform.com
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Ranna 
Rearticulating diasporic tradition in the 
East Village  

Adv V / Term I, 2025
Prof. Sumayya Vally
Typology: Restaurant / Community Centre
East Village, New York

Filling 89 1st Ave, Ranna is a community kitchen 
and teaching center for newly arrived immigrants. 
While providing free and reduced price meals are 
our primary mission, we aim to build community 
resilience and agency through free classes and 
employment opportunities for recent arrivals to 
America.

To finance these philanthropic efforts, the space 
will also function as a premier culinary destination 
in the East Village on the weekends. Offering 
a asting menu of the best that Bangladesh 
has to offer, we aim to bring a spotlight onto a 
subset of desi cooking that has gone overlooked 
internationally. Not too dissimilar to how Semma 
has brought attention to South Indian cooking, 
Ranna will put dishes like Khala Bhuna into the 
minds of New York’s food scene. Alongside the 
restaurant, additional revenue will be made from a 
small amount of apartments on the upper floors of 
the structure.  

Ranna will take the form of a non-profit institution. 
Initially funded from an investment by some of the 
successful families of “Curry Row” restaurants, 
these families will then appoint board members 
holding varying responsibilities at My Nanu’s 
Cooking. These roles include but are not limited 
to Head Chef, Education Director, Events 
coordinator and more. 
contemporary will change further in the future.  
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1.       FOUNDATION (KITCHEN + RESTAURANT)
2.      GATE  ( PORTAL TO CHARBAGH
3.      THE VERANDA , CHAI SPOT, ETC.
4.       DINING ROOM, COMMUNITY TABLE
5.       MUSALLA (PRAYER SPACE) 
6.       OFFICE ,  CLOSED MEETING AREA
7.      APARTMENT BUILDING ( REVENUE)
8.       GARDEN RAMP / ESPLANADE
9.       CHARBAGH - “HEAVEN  ON EARTH”
10. GARDEN FOLLY 1  (CLOTHES RACK)
11. PANNA II (LAST OG CURRY ROW  RESTO.
12. FORMER LOCATION OF MILON
13. FORMER LOCATION OF APNA MASALA
14. FORMER LOCATION OF BANJARA 
15. EAST 5TH STREET ALLEY ENTRANCE
16. EAST 6TH STREET ALLEY ENTRANCE 
17. “OLD LAW”  APARTMENT BUILDINGS

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

15.

17.

16.

Recomposed of present, past and future the gate 

casts memories of places on to it’s surface but leaves 

space for new impressions to be made.
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We cook close to the ground,
one with the knife.

Hugging the fish as we go 
each scale accounted for.

The fire roars close by

Smells are stong and unapolgetically 
pungent

Here we feel safe, 
for a moment our guard is down

Close to the ground where we 
will someday return

In our food we find home.

In our food we find all that’s 
needed for this Dunya. 
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2.

1.

3.

6.

4.

7.

5.

11.
8.

9.

10.

12.

13.

14.

1. Spice garden
2. Garden gate
3. Abu Sufian’s impounded limo
4.  Replica of 340 E 6th Street facade, 
(former Musalla run by brother Hosib)
5. The lawn 
6. Prayer and abulation  room
7. Long dining table
8. Personal dining pits
9. Residential apartments
10. The hall of restaurants past 
11. The fire
12. Overgrown trees
13. Chicken coop
14. Clothes drying rack
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Provenance
Exhibiting the misplaced

Architecture of Display
Prof. Ibrahim Kombarji
Typology: Exhibition Design

“Mumtaz I apologize the necklace that I had 
bestowed upon you has been lost. While my 
love for you lives on our resting place of the Taj 
Mahal, they’ve taken away your precious diamond 
given from my father to my mother, Nur Jahan. 
Mined from the land beneath Golcanda, carved 
by the most talented artisans, inscribed in our 
mother tongue. Somehow, someway it found 
its way in a far away land, taken by that feeble 
Island in Europe. We underestimated them, they 
took the chance to turn us against each other. 
By the time we were done fighting each other 
their provincial trading port grew into the colonial 
citadel of Calcutta, with masses of steel across 
the Hooghly River they intended to reshape the 
continent as they saw fit. Miles and miles of steel 
laid across the land in order for the mechanical 
extraction of our home. Forced to bite the bullet 
on munitions covered with pork and beef fat, our 
cloth trade was killed while at the same time being 
forced to wear those of the oppressor, our great 
wealth drained to fund other colonial escapades. 
Our land, our dunya partitioned off into a jagged 
misshapen semblance of countries. Dividing 
families over national borders. Someway along 
the way of all of that your necklace had become 
theirs as well.” - Shah Jahan, 5th Mughal Emperor, 
Commissioner of the Taj Mahal 

The necklace resurfaces in 1971 after Cartier 
acquires it from an anonymous buyer. It’s was 
then bought by Richard Burton who gifted it to 
his wife, Hollywood icon Elizabeth Warren in 1972. 
Following her death in 2012, Cartier bought the 
piece from her estate for 8.8 million dollars. Most 
recently the necklace had made an appearance 
on Margot Robbie for the opening of Wuthering 
Heights in Los Angeles. 
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Mc Extraction
exploring the industrial process 
needed to create a Big Mac 

Core Studio II / Term II, 2024
Prof. Joshua Uhl
Typology:  Spatial Research
USA

Individual Work

Investigating the mass production of beef 
products, the project explores the built forms and 
infrastructure of the cattle industry to expose the 
unnaturalness of the process as a whole. Using 
McDonald’s as a case study, the cow is tracked at 
the point of slaughter into its subsequent division 
and distribution into several products. Through 
research on the process, it became abundantly 
clear that the tools of extraction of beef itself was 
a strange and mechanized process. 
 
The relationship of these devices was then 
combined with tools of consumption such as the 
Happy Meal. The result allows for these objects 
of extraction to be taken at face value and for 
the absurdity of the process to become clear. No 
longer a Happy Meal, the final product is instead a 
“Sad Meal”. 
 
Following these investigations, a film was made 
that further explores the abstracted world of 
the “Sad Meal”. Through the film the viewer is 
challenged to consider the credibility of the 
contemporary beef industry and if such a system 
should exist in its current form.
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Cronus
A potential steakhouse / slaughterhouse 
on top of Newark Penn station’s roof

Core Studio II / Term II, 2024
Prof. Joshua Uhl
Typology:  hospitality / agriculture
Newark, New Jersey

Individual Work

Cronus uses the mass production of beef 
products as a device to highlight the damage 
done to Newark through its parasitic relationship 
with New York. Similar to the spaces of beef 
production, Newark is a city that suffers from 
unnatural and depleted landscapes through 
extraction to feed capitalistic incentivized 
consumption. Contemporary cattle cows have 
become highly controlled and mechanized to the 
point where cattle in the US require gas gasket 
release valves to maintain their unnatural diet 
and slaughterhouses feature intricate absurd 
machines to extract maximum value from the 
cattle. 

Similarly, Newark exists within depleted soil and 
contaminated air from the decades of damage 
inflicted on the city through its relationship with 
New York. Cronus, the newest addition to Newark, 
allows for visitors of Penn Station to take in the 
scarred landscape of the city while enjoying a 
farm-to-table steak. Coming from a desire to 
take advantage of the many commuters who 
pass through the station for business purposes 
either in Newark or elsewhere, Cronus transforms 
Newark Penn Station into a destination in itself 
rather than a stop along the journey. The impetus 
to choose Newark Penn Station as a site stems 
from the station representing two key themes. 
The Mckim, Mead, and White station reflects the 
city at its peak and its subsequent neglect and 
disrepair serve as a perfect symbol for Newark 
as a whole. The station also symbolizes Newark’s 
inseparable relationship with New York which 
continues to damage the city. 
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DIMOND 

ALKALI

PENNSTATION

The  glittering towers of Manhatten appear as oblisks to 
wealth reflecting off the Passaic River.  As these edifices 
continue to reach new heights the body of water exists as 
one of the largest superfund sites in the country. Toxins 
include  byproducts from the production of Agent Orange 
at Dimond Alkali Company.
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splitting saw

1. Steakhouse

2. Entry

3. Slaughterhouse

dining room / bar

slaughterhouse

entry vestibule
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1

2

3

4

5

6

7

8

9

10
11

12

13

14

15

16

17

1. BUILDING ENVELOPE
 ANIMAL GRADE HAY FEED
 PORUS GROWTH MEMBRANE
 PERFORATED CORRUGATED STEEL 
2. VERTICAL TRANSFER SYSTEM
 STEEL I-BEAM COLUMN
 STEEL PLATE
 PIN TRANSFER CONNECTION
3. PERIMETER RING I-BEAM
4. FLOOR SYSTEM
 5” CONCRETE TOPPER
 CORRUGATED STEEL SHEET
5. STEEL WIRE RAILING
6. STEEL I-BEAM GIRDER
7. BARN DOOR
8. CURTAIN WALL
9. GREEN ROOF
 FILTER SUBSTRATE
 GRAVEL
 EXISTING ROOF
10. RICARDO THE BULL
11. CLERESTORY GLAZING
12. SEMI-CIRCLE ARCH
13. BELL FRAME
14. STEEL I BEAM COLUMN
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4. FLOOR SYSTEM
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 EXISTING ROOF
10. RICARDO THE BULL
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14. STEEL I BEAM COLUMN

Cronus 111



About the Sculpture

The piece was created during my time studying abroad in 
Volterra in the summer of 2022 for our sculpture course. 
Chiseled out of Alabaster stone, known for its translucent 
qualities, the sculpture is a symbol of the town of Volterra 
itself. Having the double meaning of three houses on an 
incline and a church, the sculpture seeks to capture the 
essence of the city itself. This relation is further enforced by 
the stone itself. Alabaster is mined and quarried in Volterra 
and the surrounding areas. For centuries artisans have 
sculpted pieces out of the stone. I’m happy to have my mark 
left in this great tradition.

Selected Work 2021-2025

Tamzid Jaigirdar
Vol. 15


